
In Brief 

 3,082 complaints 

made to the CPSC 

about Chinese Dry-

wall. 

 32 states affected. 

 Florida accounts 

for 59% of all 

complaints 

 Most homes con-

structed in 2006 - 

2007. 

 First complaint 

was made in De-

cember 2008. 

 First sign is often 

“Rotten egg smell” 

or persistent al-

lergy type symp-

toms. 
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The U.S. Department of Housing and Urban Development (HUD) and the U.S. 

Consumer Product Safety Commission (CPSC) issued interim remediation 

guidance to help homeowners struggling to rid their properties of problem 

drywall linked to corrosion of metal in their homes such as electrical 

components on April 2nd. 

“This guidance, based on the CPSC’s ongoing scientific research, is critical to 

ensuring that homeowners and contractors have confidence that they are 

making the appropriate repairs to rid their homes of problem drywall,” said 

Jon Gant, Director of HUD’s Office of Healthy Homes and Lead Hazard 

Control. “The remediation guidance issued today is the latest step in an 

ongoing process that the Intergovernmental Task Force on Problem Drywall 

has undertaken to address this problem directly. We will continue to work 

with our Congressional, State and local partners as they seek policy solutions 

based on our guidance and the CPSC’s scientific findings.” 

Based on scientific study of the problem to date, HUD and CPSC recommend 

consumers remove all possible problem drywall from their homes, and 

replace electrical components and wiring, gas service piping, fire suppression 

sprinkler systems, smoke alarms and carbon monoxide alarms. Taking these 

steps should help eliminate both the source of the problem drywall and 

corrosion-damaged components that might cause a safety problem in the 

home. To view a full text of the remediation guidance, visit the federal 

Drywall Information Center website. 

This interim remediation protocol is being released before all ongoing 

scientific studies on problem drywall are completed so that homeowners can 

begin remediating their homes. CPSC will continue to release its scientific 

studies as they are completed. 

Completed studies show a connection between certain Chinese drywall and 

corrosion in homes. CPSC is continuing to look at long term health and safety 

implications. 

CPSC is releasing a staff report (PDF) on preliminary data from a study by 

Lawrence Berkeley National Laboratory (LBNL) that measured chemical 

emissions from samples of drywall obtained as part of the federal 

investigation for CPSC. 

The top ten reactive sulfur-emitting drywall samples were all produced in 

China. Certain Chinese samples had emission rates of hydrogen sulfide 100 

times greater than non-Chinese drywall samples. The patterns of reactive 

sulfur compounds emitted from drywall samples show a clear distinction 

between the certain Chinese drywall samples manufactured in 2005/2006 

and non-Chinese drywall samples. Some Chinese drywall samples were 

similar to non-Chinese samples. Finally, several Chinese samples 

manufactured in 2009 demonstrate a marked decrease in sulfur emissions as 

compared to the 2005/2006 Chinese samples. 

Further information and guidance can be found at: http://www.cpsc.gov/

info/drywall/guidance0410.pdf 

Chinese Drywall Homes Require Gutting 



Florida Homes and Travel 21 Years  April 2010 

 

Let me start by apologising 

for the slight delay in deliv-

ery of the April issue - we 

held it back for a few days 

so that it was not caught up 

by the lack of post over the 

Easter period - we hope 

you had a Happy Easter 

and enjoyed the short 

break. 

I give you advance warning 

here that the May issue will 

also be delivered slightly 

later than usual - we are 

taking our holiday in late 

April, and would like to add 

the latest news on our re-

turn.  The office will be 

manned as usual in our 

absence. 

Thank you for all the com-

pleted survey forms you 

have retuned or submitted 

via the internet.  This will 

be compiled and published 

with either the June or July 

issue.  The free month ex-

tensions for subscribers 

who responded will be 

added by the end of May. 

The continuing strength of 

the Dollar against sterling, 

caused in large part by the 

uncertainty over our future 

government has ramifica-

tions for car rental rates.  If 

the rate drops below 1.45 

for any length of time, then 

I am certain that car hire 

prices will go up again.   

We have received warnings 

from car hire suppliers that 

inventory will be tight again 

this summer.  As you know 

fleets have been reduced 

globally by about 25%, the 

continued state of the 

travel market means that 

fleets have not been ex-

panded and so at peak 

times there will be a lack of 

cars.  Any subscribers or 

guests requiring large vehi-

cles this summer will need 

to get a reservation in as 

soon as possible to be con-

fident of securing their pre-

ferred car.  It may be worth 

passing this warning on to 

your guests when they 

make a reservation.  Alamo 

are the only suppliers of 

the popular 15 seaters, and 

now that Alamo services 

the Virgin contract then 

availability will be hit. 

Elle Hubbard 

From the Editor 
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American Accountant 
for assistance with US Federal, State & County tax filing.  ITIN application, Property Tax, finance and mort-
gage advice.  FIRPTA refund Withholding Certificate (8288-B) application when selling. 

   Jan Marie Doughty CPA (Certified Public Accountant)  

has been assisting UK and other non-resident owners of Holiday Rental property in the USA for fifteen 
years with;- Federal Tax Returns (1040NR), Tangible Personal Property Tax Returns, FIRPTA refund & 
8288-B applications,  ITIN application and representing clients before the IRS.  

               Contact Jan Marie Doughty CPA for a chat or further details  

Florida Property & Business Services LLC 
P.O. Box 41, Chichester, West Sussex  PO20 1UZ England      Tel/fax  01243 536026 

or 3000 N. Atlantic Avenue, Suite 203/2, Cocoa Beach  FL 32931  Tel/fax  001 321 784 8329 
website  www.FloridaPBS.com or email FPBS@FloridaPBS.com   
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Elle Hubbard 

Letters 

May be edited for 

clarity 

Subscriptions 

The subscription 

reference on your 

mailing label 

comprises the first 

three letters of your 

surname, our 

reference number for 

your last subscription 

payment, and the 

month and year that 

your current 

subscription expires. 

If possible please 

quote this in any 

correspondence. 

Please give us four 

weeks notice of a 

change of address to 

ensure your copies 

are correctly 

addressed. If you 

plan to spend time in 

Florida your copies 

can be forwarded to 

your Florida address 

if you advise us in 

advance of your 

travel and return 

dates. 

Copyright 2010 

Florida Homes and 

Travel 

Reproduction 

prohibited without 

written permission. 

Published since 

1989.  Available only 

by annual 

subscription. 

A range of $1.48 - 
$1.55 has contained 
sterling for the last 

month.  Unfortunately 
(at least for Brits) it 
spent most of its time 

in the lower part of that 
band and ended the 
period less than a cent 

from the bottom.  As 
was the case a month 

ago, sterling's Achilles 
heel is the uncertainty 
about what the forth-

coming general election 
will deliver.   
Whitehall-watchers are 

Moneycorp U.S. Dollar Update 

convinced the election 
will come on 6 May.  
Opinion pollsters are 

convinced it will result 
in no overall majority in 
the lower house.  Brit-

ain has a bad track re-
cord of coalition gov-
ernment. Investors 

worry that, with two 
hands on the tiller, in-

decision and confusion 
will ensue.  In the five 
years between 2008 

and 2013 Britain will 
have borrowed more 
than it has borrowed 

Subscribers to Florida Homes and 

Travel who open a Trading Facil-

ity will have Moneycorpôs Ã15 fee 

waived for all transactions they 

complete with them and will re-

ceive a Privilege Card entitling 

them to commission free cur-

rency and a 1% improvement on 

the exchange rate at any of the 

TTT Moneycorp currency ex-

change bureaux locations.  Tel: 

0207589 3000 

before.  Ever.  If the 
incoming administration 

is unable to sort out 
that budget gap there 
will be more problems 

ahead for the pound. 

Did you know?  
The largest river in 
the state is the St. 

Johns River in north 
east Florida. 

http://www.floridapbs.com/
mailto:FPBS@FloridaPBS.com
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Car hire company Transhire Worldwide 

Ltd collapsed, blaming "cash flow 

difficulties" in late March.  Transhire 

bought Irish firm Skycars 

approximately 6 months ago and had 

been trading since 1999.  Transhire 

had deals with many travel agents, 

which have now lost their reservations.  

Affordable Car Hire and Holiday Autos 

have stepped forward to rebook for the 

agents. Affordable Car Hire is ABTA 

bonded, so ABTA bonded travel agents 

making reservations can extend the 

protection.   

A study by the National Oceanic and 

Atmospheric Administration (NOAA) has 

confirmed what has been long suspected.  

When the Pacific is having an active 

storm season the Atlantic storm season 

is calmer. Whilst the warmth in the 

Atlantic last year was enough to trigger 

hurricanes, strong winds in the upper 

atmosphere caused by the Pacific storms 

prevented them forming. This year the 

Pacific storm season, which commences 

on May 15th is predicted to be quieter.  

If the study is correct, with the current 

warmth in the Atlantic Ocean, then the 

Atlantic season could be rather busy.  

The first predictions of the upcoming 

Atlantic storm season are issued in April. 

Despite a record count of Manatees in 

the annual census, so far in 2010  more 

manatees have died than in the whole 

of 2009 - which was a record year.  In 

2009 429 manatees were found dead.  

In the first 3 months of this year 431 

manatees have been found dead. The 

unprecedented level of mortality has 

been attributed to the extremely cold 

weather in the first quarter of the year. 

News Roundup 
Page 3 

A ten-year-old Floridian 

boy was sadly killed in 

an accident with a Dis-

ney Bus when riding his 

bike whilst staying at 

Disney's Fort Wilderness 

camp site. Disney re-

fused to comment on the 

accident, which occurred 

on April 1st, beyond ex-

pressing sympathies to 

the family. 

Continental Airlines is to 

begin charging for food on 

flights this autumn with 

the exception of some 

international routes and 

domestic flights over 6 

hours. Snacks like pret-

zels and non-alcoholic 

drinks will remain free for 

all passengers. 

NASA and the National 

Academy of Sciences are 

joining efforts to figure 

out what caused the 

sudden acceleration 

problems that led to 

Toyota's massive recalls. 

Part of the study will 

involve purchasing cars 

said to have suffered the 

problems. 

The dates for the last few 

shuttle launches from 

Cape Canaveral are: May 

14th (Atlantis), Jul 29th 

(Endeavour) and Sep 16th 

(Discovery). The Shuttle 

program shuts down for-

ever after the last launch. 

In Brief The autopsy report on the trainer who 

was killed by Tillikum at SeaWorld 

showed she was killed by blunt force 

trauma and drowning. The report went 

on to confirm that one of her arms and 

part of her scalp were ripped off and 

bones were broken all over her body. 

Pizza flyer crimes are rising in the 

Four Corners area.  People enter 

hotels, motels and subdivisions, 

putting flyers under the door 

advertising pizza companies, whilst 

also pushing the doors to see if 

they are open - and available for 

burglary!  Sometimes if a family 

then use the flyers to call for Pizza 

their credit card details are taken 

and then used for fraud.  The 

Florida legislature is trying to give 

more teeth to the Tourist Safety 

Act of 2005, making it harder for 

these crime rings to operate.  

A sign in a Mount Dora doctor's window 

is causing controversy - "If you voted 

for Obama, seek urologic care 

elsewhere. Changes to your healthcare 

begin right now - not in four years." 

The unemployment figures in Florida 

for February were the highest ever at 

12.2%.  This was 2.5% above the 

national average. 

Charter carrier Thomas Cook Airlines is 

adding 5 weekly flights to its service 

between Manchester and Sanford from 

June 28 to September 4. 

Average Mortgage Rates 

Term Jan Feb Mar 

Fixed 30 yr 4.97% 5.02% 5.06% 

Adjustable 1 yr 4.22% 4.00% 3.98% 

For trend indication only.         Source: www.freddiemac.com 

Did you know?   

The town of 
Islamorada on 

Matecumbe Island 
means òPurple 
Islandó because of 
the purple snails in 

nearby waters.  
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Frontline Florida Realty Inc 

Buying or selling a home or a business in the Disney / Orlando area? We are from 
the UK and have done what you want to do. 

Our service is free to buyers and reasonably priced to sellers. 

Need a loan?   Want to move to Florida? We can help with these too!! 

In UK call: 0871 900 8830 In Florida Call: 407 832 4888 

Or call Free in the US: 1 877 438 6815 

alan@FrontlineFloridaRealty.com  www.FrontlineFloridaRealty.com 

Bring/Mention this ad for $1000 toward your closing cost 

The budget has now 

been set at $69 billion, 

and relies on Federal 

money to plug a $3.2 

billion shortfall.  Once 

again state employees 

will not receive a pay 

rise - the fourth year 

running. 

Product recall: Brightway 

heavy duty outdoor ex-

tension cords and Bright-

way indoor household 

extension cords and 

power strips. Model 

numbers involved in the 

recall are R2600 through 

R2615 (outdoor exten-

sion cords), EE6 through 

EE20 (indoor extension 

cords) and MP6DG 

(power strips). 

"Brightway" is printed on 

the cords. Model num-

bers are printed on the 

product's packaging. 

Sold at: Hardware and 

discount stores nation-

wide from August 2009 

through October 2009 

for between $1 and $20. 

Osceola County Sheriffs 

arrested and charged a 

man with 2 burglaries 

of STR homes in the US 

192 area - Fan Palm 

Way and Oneida Loop.  

The patio doors were 

the entry point in both 

homes in late March.  

In Brief On April 10 & 11, 2010, more than 

35,000 blue balloons featuring the 

Realtor® logo will be flying above 

mailboxes at open houses from the 

Panhandle to Key West. It’s all part of 

the first-ever statewide open house 

weekend! But Florida Realtors aren’t the 

only ones showcasing properties during 

that weekend. State and local 

associations across the country have 

also designated April 10 & 11 as Open 

House Weekend.  

Timeshare mogul David Seigel has put 

$350 million worth of property, including 

thousands of acres of undeveloped land in 

Central Florida, up for sale.  About three 

quarters of the property is in Florida and 

includes resorts like the Grenelefe Resort in 

Haines City, and River Ranch, a dude ranch 

along the Kissimmee River. 

The $2.50 daily surcharge to rental cars 

that was added at Orlando International 

Airport in October 2008 has paid for a 

$60 million renovation and expansion of 

the multi storey parking facilities for 

rental cars at OIA. Thrifty moved on site 

last May, with Enterprise, Hertz and 

Advantage following.  There are now 11 

rental car companies able to operate on-

site without resorting to shuttle buses 

accounting for over 95% of all rental 

cars at OIA.   

FPL Group Inc., the parent company of 

Florida Power & Light, plans to change its 

name to better reflect what it calls "one of 

the largest and cleanest energy providers 

in the country." The Juno Beach-based 

utility plans to rename itself NextEra 

Energy Inc.  It also believes it has found 

some maths errors in the calculations used 

by the Florida Public Service Commission to 

veto its request for a rate hike at the turn 

of the year. 

An increasing number of Homeowner 

Associations are preventing guests and 

visitors to homes where the owners are 

overdue with fees, from accessing 

communal areas, and in some cases, 

the entire subdivision.  Guests at the 

Emerald Island and Windsor Hills gated 

communities in Osceola county have 

started to issue only daily parking 

passes, and prevent access to the 

clubhouse and pool areas, for guests of 

owners in arrears.  Stoneybrook West, 

in Winter Garden is preventing visitors 

and deliveries past the gatehouse for 

owners more than 90 days in arrears.   

Despite four consecutive years 

without hurricanes in Florida, 

insurer's 2009 annual reports show 

that 50 out of 70 Florida based 

companies posted losses on their 

insurance business for the year, and 

31 companies reported a drop in 

reserves.  Together, these companies 

insure just over 50% of homes in 

Florida. 

The fourth annual Sunshine State 

survey, conducted in February found 

that 51 percent of residents were in 

favour of Amendment 4, which would 

require local voter approval on all land-

use development plans. The proposal 

needs 60 percent approval statewide for 

it to pass.  

Florida homeowners, and buyers 

waiting to close, were left hanging 

when the National Flood Insurance 

Program expired on 28th March.  The 

earliest that it can be renewed by 

lawmakers is April 12th after recess.  

Those affected are policies due for 

renewal now, and those trying to buy 

a home. 

Did you know?  
The 240 foot 

observation tower at 
Lake Placid is called 

Happiness Tower. 
 

mailto:alan@FrontlineFloridaRealty.com
http://www.FrontlineFloridaRealty.com
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Did you know?  
The Eglin Air Force 

Base east of 
Pensacola is the 

largest in the free 
world.  

 

 

 

REFINANCE OR PURCHASE YOUR FLORIDA PROPERTY 

TODAYôS LOW START RATE OF 3.5% 

Orlando: (407) 924-1838 

Tarpon Springs: (727) 945-7722 

London: 020 7193 4300 

www.connectms.com 

mike@connectms.com 

From the snapshot image I get from processing your 

survey forms I can see that not many owners make 

use of specific credit cards for America.  Maybe like us, 

you have a US bank account which you use for the 

bulk of your purchases when in residence. But even 

so, we inevitably end up  using our credit cards for at 

least one purchase.  Laziness has really dictated our 

lack of a specific ôholidayô card, and that means that 

we pay the price in ôloadingô - see below.  However, 

with the way the pound has dropped recently (again) it 

is worth paying attention to these small ways of 

keeping costs down.  A couple of years ago when we 

were enjoying nearly $2 to the Ã1, it didnôt matter if 

those jeans, or park tickets cost a little more because 

of fees - now it really does!  I am sure you have heard 

of the ever ebullient Money Saving Expert Martin 

Lewis: here is a brief extract from his weekly email on 

just this subject. 

ñCarry a specialist overseas card. Most plastic adds a 

3% cost to the great exchange rates banks themselves 

get, yet four credit cards don't add this 'load'. Use 

them to spend abroad for the best possible deal, 

though always repay IN FULL to avoid interest. ñ 

ñOverall winner Santander Zero is load-free worldwide 

& has no ATM fees.  The Post Office credit card has no 

foreign exchange loading anywhere, so you get the 

best possible exchange rate at all times. It does 

charge a 2.5% fee (minimum £3) for cash machine 

withdrawals though, so Santander Zero beats it if 

you'll be taking cash out while abroad..ñ 

ñAvoid the cards from hell. While specialist credit cards 

give good rates, most credit cards don't. Worse, some 

DEBIT cards give poor rates and add an up to £1.50 

fee every time you spend! These include Lloyds TSB, 

Halifax, RBS, Intelligent Finance, Santander & 

NatWest. Check your card's charges in the Overseas 

Card Fees section.ò 

ñNEVER 'pay in pounds'. If a retailer overseas offers to 

let you pay in pounds, reject it. It's called dynamic 

currency exchange and means the shop does the 

conversion, usually at a worse rate than your own 

card.ò 

The popular Spring Break holiday appears to have been 

even more popular than normal.  Theme parks have been 

packed to rafters with guests, even reaching traffic jam 

status where no-one can move!  The queue for popular 

ride Toy Story Mania recently posted wait times of 4.5 

hours. Disney were in the unusual position of having to 

extend opening hours out from 9 to Midnight, and even 

added a Spectro Magic parade that was not scheduled.  

Regular guests reported that they had not seen crowds 

like this in the Summer or Christmas.  Unfortunately a few 

mechanical breakdowns with rides and monorails seemed 

to add to the agony of waiting in line.  Guests who had 

paid for Disney Dining were upset to find that all the park 

table dining options had long been booked up by guests in 

the know, and they were forced to purchase kiosk meals.   

Anecdotal reports indicated that International Drive 

seemed quiet - indicating that Disney's recent promotions 

seemed to have been boosting on-site guests, despite the 

still cool weather.  The weekly lodging statistics from  the 

Orlando Convention and Visitors Bureau showed that 

occupancy of lodgings (hotels/motels) were up over 15% 

in the Orlando Central and South areas, and over 10% in 

the International Drive area, compared to 2008. 

Formerly, Nationwide had a credit card with a 0% load, 

but this now only applies to Europe, so if you still use 

this card, you are missing out.  If you are over 50 Saga 

also offer a no load card, but again, this only applies in 

Europe. 

The important point to remember is that a specialist 

card should always be paid off in full, otherwise any 

currency gains will be more than wiped out by interest 

rates. 

Another way to save on these exchange rates is to use 

a pre-paid currency card, and if you choose one linked 

to your foreign currency exchange account such as the 

one offered by Moneycorp then you are getting your 

own favourable exchange rate and no loading.  We have 

already profiled these new cards, and their use for 

younger members of the party who don't have a credit 

card.  Unfortunately these pre-paid cards canôt be used 

for a security deposit for car rental due to the way the 

cards are set up - but they should be accepted 

anywhere else. 

Credit Cards for Travel Use 

http://www.connectms.com
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Did you know? 
John Ringling named 
his Sarasota mansion 
Caõdõzan, Italian for 
òHouse of Johnó 

 

Feedback 

Hi Elle, 

Having read Peter's letter concerning increased levels of cancellations and enquiries, I suspect there may be 

another reason for this.  

The majority of our clients are in no fear of losing their jobs but we still get cancellations and our enquiries have 

certainly dropped over the last two years. The excuse for cancelling tends to be, to meet an expensive car repair 

bill, or the failure of the central heating boiler.  

We always return deposits, unless the cancellation is at very short notice, as we feel that encourages the clients 

to return. However, we are somewhat suspicious as to the true reason??  

Due to the fact that there are many owners who are desperate to pay large mortgage payments, they are willing 

to offer rents at ridiculously low rates, purely covering the mortgage payment with nothing left for the running 

costs. This can only end in tears.  

We are mortgage free and have a good number of bookings, yet, each year, we barely break even.  

Apart from failing to achieve financial relief for the struggling 'over mortgaged' owners, it encourages clients to 

search out the lowest available rate, whatever the risks. 

There is, of course, the strong possibility that when they arrive at their chosen villa they will find a large padlock 

on the door and a foreclosure notice pinned to the wall.  

No doubt things will eventually return to a level of normality but I fear that it could be a while yet. 

John Taylor. 

Hi Elle  

We have a condo in Naples and for the past 7 years have used a local travel agent to book cruises for us whilst 

we are in Naples for a few weeks. It is so much cheaper and as there are normally about 3 -4 ships leave Miami 

port most days there are lots of bargains. We have been on about 5 cruises from Miami using this method, the 

last one we had was 7 days around Caribbean in balcony for about $500 each.( visits to Belize, Roatan ,Costa 

Maya, Grand Cayman).  

 1. This cruise was with Carnival and they have this option of taking off your own bags at end of cruise, use this 

as you are normally first off in a taxi to Miami airport collect hire car and on freeway all in about 1 hour. The taxi 

fare from port to airport is FIXED no matter how many bags or how long it takes I think it is about $15 or $20.  

 2. We have used ALAMO hire car at Miami and they  have a free shuttle bus from there depot down to the port 

and to all the ships , they also had a free shuttle return from Port  to the hire car centre at Miami airport.  

 3. Parking at Miami port is $20 per day if you leave car there.  

 4. Last time we used AVIS hire car and they did not have any shuttle we just caught a taxi from Avis at depot at 

Miami Airport.( fixed fee ).  

 We have also joined a cruise ship at Fort Lauderdale ( port ) this is same as Miami, fixed fee taxis and same 

procedures.  

Keith Butler  

Hi Elle 

The Holiday Inn at Bayside in Miami is very reasonable looking for an overnight before a cruise, with pool etc.  

You do have to pay if you want to park your car whilst away, but there is a shuttle to the port which is not far 

away.  The hotel is right opposite a nice new development of shops and restaurants. 

David 

 

The EB-5 investment  visa option allows permanent residency 
(green cards) for work or retirement in the USA 

What are the pros & cons?  

Emigration Advice & Consultation 

from Independent Experts 

Visit us on the web at www.whichEB5.com 

Call in the UK 020 7096 1227     or in the US 561 771 1330  

http://www.whichEB5.com
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Miami, April Almanac, 

1948- 2009 

Average High 82.7° 

Average Low 68° 

Mean Temp 75.4° 

30/04/1971 96°  

Record High 

07/04/1950  42° 

Record Low 

 
Profile: VIP Vacations 

This is a first of a new monthly series in which we shall profile one of our subscribing management companies - 

this month we take a look at VIP Vacations. 

Valerie and Brian moved from London to Thorpe, Nr Egham in 1973 with their two children, Barry and Sandy, 

both born in the early 1960ôs.  Valerie worked for British Airways in Revenue Accounts whilst Brian was a 

Manager at Camberley Shopping Centre.  In time, Barry worked as a mechanic in Staines, and Sandy also 

worked for British Airways, in Cargo.  In 1980 the family purchased a home in Florida and began spending many 

holidays there.  In 1991, Val took early retirement from BA, and with the country in recession, she started to 

explore the possibility of moving to the states.  Using a E2 visa, the family started the process of purchasing a 

sandwich franchise in the centre of Kissimmee, putting down a deposit, and arriving in Florida as a family in 

1992.  The sandwich business turned out to be not how it had been represented, and they had to go to a tribunal 

to get their money back.  This left the family with no business.  A furniture business was available, and with the 

purchase came 3  homes to manage.  Despite all Val and Brianôs best efforts, the furniture business failed - but 

the 3 homes still required managing.  So, combined with a lawn business run by Barry and Sandyôs husband, the 

family set about expanding the management company in 1993.  Val says ñbelts were tightened, but we 

survivedò. 

The next five years were hard, but gradually the company gained new homes to manage, mainly through word of 

mouth and recommendations from the existing owners.  Some advertising was done, and the sign written 

vehicles continue to prompt inquiries. 

The company now has around 30 owners, although this fluctuates over time.  Some owners have remained with 

VIP since the very beginning and the family really appreciates their loyalty.  Not only are the owners loyal - some 

snowbirds have migrated every year too! 

Nowadays the company is run by the ladies in the family, with Val, Sandy and Valôs granddaughter running the 

company and doing the cleaning.  The grass cutting is subcontracted now, and Brian does the general repairs - a 

really family business! 

I asked Val her view about the current state of the market and she replied ñ rentals at the moment seem to 

depend on the price of flights from the UK, although we do market to US clients as well..  It is a very hard 

market at present as owners in foreclosure are struggling and offers from that side are at rock bottom prices.  

This side of the rental market is bringing down the rate overall.  Current rates are about $400 per week for a 3 

bed, and monthly rates available for snowbirds.  Owners are also far more cost conscious and expect more from 

us a company.ò 

I asked Val if she had any memorable stories to retell? 

ñA few years ago we turned up to clean a house at the designated check out time of 11 am.  The guest was 

really angry that we were ñthrowing him and his family outò.  Despite their being a notice that the check out time 

was 11am, and this was reflected on his booking form.  The man was shouting really loudly and getting really 

irate.  As this was a back- to -back booking we had not choice but to stand our ground and insist he left.  

Whereupon he threw a very large black bag of garbage at Sandy which hit her fair and square.  We definitely 

decided to leave then and return once he was gone!  At the time it wasnôt funny, but afterward we laughed about 

it.,  But we never received an apologyéò 

VIP Vacations operate in the Central Kissimmee area, on subdivisions like Sunridge Woods, Doral Woods for 

example.  They donôt go down as far as US 27. 
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Mount Dora Day Trip 
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Did you know? 
The Atlantic Coastal 
Plain, the East Gulf 

Coastal Plain and the 
Florida Uplands 

make up the 3 main 
land regions of 

Florida.  

Apparently back in 1846 a federal survey team camped in Dora Ann Drawdyôs back yard overlooking the lake, 

while they mapped the local area. She showed them true southern hospitality by cooking for them and doing 

their washing, so when it came time to name the lake, they felt it would be ungentlemanly not to show their 

appreciation, hence the lake has since that day been known as Lake Dora. 

The adjacent hamlet had originally been called Royellou after the postmasterôs children Roy, Ella and Louise, but 

as it grew the residentôs fancied something with more class. They decided to adopt the name of the lake, and 

link it with the fact that they enjoyed some of Floridaôs rare hills, by calling it Mount Dora.  

Just across the road from the Lakeside Inn the local Chamber of Commerce have opened a tourist information 

office in the train depot that goes back to 1913. Not that you need worry about the trains disturbing your sleep, 

because they stopped passing through here in 1950. The helpful folk in the tourist information office armed us 

with the Mount Dora Historic Tour map and many other leaflets.  

Setting off at a leisurely pace we meandered the historic quarter, enjoying the shade of the shop porches and 

the Spanish Moss draped trees. The most famous building in Mount Dora is the Donnelly House built in 1893, 

which is on Donnelly Street between 5th and 6th Avenues. It is a classic clapboard gingerbread house that is 

featured  in so many Florida tourist guides that you can be forgiven if it somehow seems familiar. It and other 

houses, and the surrounding  shops on Mount Doraôs streets, are the real life inspiration for Disneyôs Main Street 

USA. Some shops are full of antiques, others are small boutiques, or craft shops. From October through to April 

there are a succession of arts, craft and book fairs, open air concerts, veteran car rallies and sailing regattas. If 

you plan to stay overnight you need to book ahead if your visit coincides with any of these extremely popular 

events. 

The pace of life is slow and friendly. All the shops encourage you to browse to your heartôs content, and the shop 

keepers, who are usually the owners, love discussing the many pieces they have on display. We decided we were 

in need of refreshment and popped into the Dickens-Reed book shop on Fifth Avenue. A large spacious and 

welcoming book shop, it has a coffee bar in one corner with some inviting sofas, armchairs and tables. In the 

current vogue we selected our gourmet coffee from the vast list on display and took our tall frothy cups to one of 

the sofas. You are invited to browse any of the shopôs books while you enjoy your coffee, and the table in front 

of the sofa was piled high with some. 

Batteries recharged we set off again, curious to take a closer look at another famous house. By local standards 

this is a mere youngster as it only dates from 1928. On the corner of Alexander and Fourth Street is this 

beautiful example of a Sears mail order house. Thatôs right, back in those days the famous Sears mail order 

catalogue included óbuild your own houseô kits. Not that you would ever know it was a DIY project looking at it 

now. It looks just like the other prettily painted and exquisitely maintained Mount Dora historic houses. 

This extract above has been taken from the archive of travel articles of Keith and Kathleen Harpham.  

Below is a bang up-to-date trip report by Rebecca Farwell. 

If you would like some peace and quiet after the bustle of the theme parks area, Mount Dora is a lovely 

destination. It is less than an hourôs drive north, and much of the drive is through the orange groves. 

It is a charming older town on a lakefront, and its main streets are filled with antique shops and shops selling 

high quality gift items. Among all the shops selling, among many other things, stationery and stained glass are 

two more unusual shops. Donôt forget to visit  my favourites - Pigletôs Pantry, which sells all-natural baked dog 

treats and other pet items, and Kermitôs Key West Key Lime shop where you can buy sweets, cookies, chutneys 

and sauces, all made with lime ï and even Key Lime Pie ice cream. When you are tired of shopping, you can 

walk down to the lake front ï which is beautiful and has the tiniest lighthouse I have ever seen ï or enjoy a meal 

in one of the pleasant restaurants. There is even a little steam train which will delight the steam enthusiast. 

 

116 Coral Reef Circle, Kissimmee, FL 34743 

 Email: VIPUSA@ISP.COM   Web site: WWW.VIPVACATIONS.ORG  

TEL: 407-348-6553   FAX: 407-348-4412 

NOW ACCEPTING HOMES FOR MANAGEMENT 

We are a family owned and operated company in business since 1992 and offer the highest 
standard of services for you and your investment,  Please call or email for more information on 

our property management services.  You will be glad you did. 

 

mailto:VIPUSA@ISP.COM
http://www.vipvacation.org/
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Coastal News 

Page 9 

Voters in Sarasota 

County have approved 

the continuation of a $1 

tax for schools on every 

$1,000 of taxable 

property. Voters first 

approved the tax in 

2002 and renewed it in 

2006. Since 2002, the 

tax has generated 

about $342 million, 

helping make teacher 

salaries some of the 

highest in Florida.  

Marco Island is reeling 

(well not quite, but 

surprised) from the 

recent discovery of a 9 ft 

python under a pool 

deck on the island.  

Separated from Collier 

County by the Marco 

river, it was possible that 

the snake swam over - 

or it could have slithered 

across the Jolley Bridge.  

The snake was removed, 

measured and then 

taken away from the 

island. 

A drunken passenger 

was responsible for 

delaying a Carnival 

cruise for several hours 

off the coast of Florida 

after a man was heard 

making a bomb threat.  

The cruise later docked 

at Port Canaveral. 

The Senate is hoping to reverse a very unpopular $7.50 shoreline fishing licence 

that was introduced last year.  Previously, residents without a saltwater licence 

could fish for free from the beach.  Now there is a bizarre situation where it will 

cost the state $1.1 million to issue free licences! 

Broward County has launched an online auction site for selling off foreclosure 

properties.  Broward had the third-highest number of foreclosures in the state in 

February. The auction runs in fairly standard online auction format and is run by 

Realauction.com, a Florida based company which handles the online auctions for 12 

other counties in Florida, including Manatee and Sarasota counties. 

Local tourism officials in Sarasota County have reported that the county 

attracted 6.4 % more tourists in 2009 over 2008.  

A new study of the potential effects of hurricanes on homes in 13 Atlantic and Gulf 

coast communities conducted by First American Corp (a company that provides risk 

information for insurance companies) found that the storm surge associated with a 

Category 5 hurricane could damage more than 250,000 homes in southeast Florida at 

a cost of $53.6 billion, compared with $39.5 billion in residential damage for Virginia 

Beach, Va., and $33 billion for Tampa, Fla.  

Did you know?  
Florida has 8,462 

miles of tidal 
coastline, but only 

800 miles of beaches. 
 

Florida Lotto Winning Numbers 

03/27/10  01-04-09-16-46-52 

03/24/10  09-10-20-25-27-39 

03/20/10  02-03-16-30-45-50 

03/17/10  08-10-18-21-31-40 

03/13/10  04-06-14-32-40-53 

03/10/10  05-12-20-21-42-48 

03/06/10  18-32-38-39-43-47 

03/03/10  21-33-34-38-44-43 

Want to take credit cards for 
your bookings, but donõt want 

any hassle?   

Then we are the company you are looking for,  
OUR SERVICES ARE DESIGNED FOR THE INDIVIDUAL OWNER 

Please contact Elaine and Pauline at enquiries@vacationcardservices.com 
Tel: 407-709-2451 or  407-557-5860 

www.vacationcardservices.com 

Coastal News 

With warm weather spreading 

throughout the state, swimming pool 

owners may be gearing up for pool 

maintenance.  Anyone who is 

considering having swimming pool work 

performed should find out what work 

requires a license and check for the 

state-required license by visiting our 

Web site, MyFloridaLicense.com.   

DBPR licenses and regulates swimming 

pool specialty contractors. Swimming 

pool specialty contractor licenses are 

issued in the areas of layout, structural, 

excavation, trim, decking, piping, and 

finishes.  Pool cleaning and water 

treatment does not require a DBPR 

license.  However, if someone you hire 

installs or takes apart equipment that is 

permanently attached to and associated 

with the pool for cleaning or water 

treatment, a DBPR license is required. 

Also, professionals who install hot tubs 

and in-ground spas need a DBPR license. 

The groups behind the ZeuS trojan 

(computer virus) appear to be getting 

ready to use DHS themed domains for 

ZeuS seeding. The following domains 

were recently created and will probably 

be used for this next Phishing campaign: 

DHSinfo[dot]info: DHSorg[dot]org; 

GreyLogic[dot]org; GreyLogic[dot]info;  

IntelFusion[dot]org; IntelFusion[dot]

info; all created in March 2010. 

It is recommended that those domains 

be put in your spam filter block lists.  

mailto:enquiries@vacationcardservices.com
http://www.vacationcardservices.com
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cruiser - the Disney Dream. A virtual 

porthole in each internal cabin will give 

a real time view from the edge of the 

relevant part of the ship.  Animated 

characters will also fly by at different 

times.  In the Adults only Skyline 

lounge, city scapes will surround the 

bar, always time appropriate, with 

changing cities. The Animators Palate 

restaurant, Oceaneer Club and 

Oceaneer Lab will feature interactive 

animated characters from Disney's 

Finding Nemo, swimming around the 

walls and interacting with guests. Also 

watch out for what appears to be static 

art, but is actually high tech LCD 

screens which come alive when a guests 

stops to view. The maiden voyage of 

the Disney Dream is on Jan 26th 2011. 

A new slide attraction at Aquatica 

should be open imminently. The Omaka 

Rocka shares a tower with existing ride 

Whanau Way, but a separate landing 

area.  The ride has large funnels which 

are inspired by the half-pipe motions of 

skaters and snowboarders.  All we 

need now is warmth! 

After spending last year in Disney's 

Hollywood Studios, Walt Disney World 

Grad Nites move back to the Magic 

Kingdom in 2010. The dates for the event 

are April 23-24, and April 30-May 1. 

The Mexican Pavilion at Epcot is closed 

whilst a new restaurant is constructed.  

The existing dining  options will remain 

open during this time. 

Disney's Cruise Line has released some 

details about the attributes of its newest 

Universal Studios 

Florida, reported 

attendance figures for 

2009 of 9.3 million, a 

12% drop from 2008.  It 

is expected that 

attendance this year 

will be boosted by the 

opening of the long 

anticipated Wizarding 

World of Harry Potter 

on June 18th. . 

Despite acknowledging 

some errors were made, 

Walt Disney World is not 

admitting fault for the 

death of a monorail 

driver last summer. 

Lawyers for the mother 

of 21 - year- old Austin 

Wuennenberg filed a suit 

in January accusing 

Disney of reckless 

conduct leading up to the 

crash on July 5th last 

year. 

The Florida Cabinet has 

approved the use of 150 

acres of state property 

at Cypress Gardens as 

theme park land at the 

new Legoland park. 

Seven passengers were 

injured, including the 

driver, when a Walt 

Disney World 

transportation bus rear-

ended a charter bus that 

was stationary at the 

entrance to EPCOT,  None 

of the injuries was 

thought to be life- 

threatening. 

Theme Park News 
Page 10 

Snippets 

April Calendar:  

Did you know? 
Kissimmee means 

òHeavens Placeó in the 
Calusa Indian language 

 

Annual Flower and Garden Festival Mar 3 - May 16 

EPCOT, Disney World, Florida -  

17th running of the popular flower festival with weekend concerts. 

BB & T Sharks Tooth Fest April - 9-11. 

Venice,  

18th Annual, Family festival; arts & crafts, fossil vendors, live 

entertainment, kids games. 

Estimated attendees-25000    941-412-0402  

Art and Foliage Festival April 24 & 25 

Apopka 

49th Annual , Fine arts, crafts, exhibits and entertainment 

Estimated attendees-37000    407-884-7203 

Touch A Truck April 24 

Dunedin, Florida - Highlander Park 1920 Pinehurst Rd.  

9th Showcase vehicles, monster trucks, fire engines, cars, trucks, heavy/

military equip, largest in SE US 

Estimated attendees-10000    727-812-4533 

Insurance for Auto, Home, Life, Health & Business Insurance for Auto, Home, Life, Health & Business Insurance for Auto, Home, Life, Health & Business ---   

Expect the Unexpected!Expect the Unexpected!Expect the Unexpected!   

Short Term Rental Specialist 

www.4cornersinsurance.com   

Phone (863) 420 6995 

E-Mail info@4cornersinsurance.com  

http://www.4cornersinsurance.com
mailto:info@4cornersinsurance.com
http://www.deedprotection.com/
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Letters   

Page 11 

Useful Contacts  

US Accountant  Jan Marie Doughty 01243 536026 

UK Accts /Wills & Estate Roger Tuffin 01273 202071 

Home Inspector/Realtor John Mcloughlin 001 407-666-3279 

Realtor Alan Martin 001 407-832-4888 

Realtor Tom Schmidt 001 407-247-3023 

Mortgage/Refinance Mike Dover 001 407-924-1838 

Emigration/Visa advice Andrew Bartlett 0207 096 1227 

Long Term Rentals Graham Hardy 0207 193 3440 

Currency Exchange Moneycorp 0207 589 3000 

Travel Insurance Columbus Travel Insurance 0800 980 1030 

Travel Insurance Cover 2 Travel 0800 389  5904 

Airport Parking Help-Me-Park.com 0870 300 6009 

Homeowner Insurance Mike Palanti 001 863-420-6995 

Homeowner Insurance Camille Gentles 001 321-397-2878  

Car Hire Elle Hubbard 01428 741438 

Credit Card Services Pauline Lowe 001 407-557-5860 

Attorney  Robert Hendry 001 407-843-5880 

Handy Man Services Paul Mortlock  001 352-988-3852 

Website Design Sarah Gatti 001 407-390-7000 

And Finally... 

Did you know? 
The Sunshine Skyway 

across Tampa Bay 
opened in 1954 

We want your tips and tricks.  What 

do you do to save yourself time and 

or money or to make life easier in 

Florida?   I still remember the tip 

from one homeowner who always 

threw her blinds into the pool to give 

them a wash!  What do you do?  

Please send them in the usual way 

and we can share them around for all 

to benefit! 

An enterprising Panhandle deputy 

tracked down the owner of an illegally 

dumped boat using archived images 

from Google Earth.  The boat had been 

dumped in an undeveloped 

subdivision, the archived images 

showed a fuzzy image of the boat at a 

home nearby.  The owner admitted 

dumping the boat, which would have 

cost $18 to dispose of via a landfill 

dump, an offence which can carry a 

$5,000 fine, and up to 5 years in 

prison. 

 

Florida Pool Store  

Full Service Pool repairs and installations. New pool heaters with 7 

year warranty from $3500, New pool pump motor $280.  Same day 

response.  

Save money by going direct.  State Certified Contractors. 

www.floridapoolrepairs.com  Steve Cotton: 407-791-5571 

Dear Elle, 

I would like to warn other home owners who rent out their home about a situation in which they may find 

themselves. 

Our management company was paying our utility bills for us using our escrow account.  However, we discovered 

because of a higher water bill that not only were they covering up their negligence in failing to spot an irrigation 

problem but they were also paying all our bills late.  This meant late payment fees were being applied to our 

accounts but they were letting us pay for their inefficiency or cash flow problem as I suspect may be the real 

reason. 

We only discovered all the above while we were in Florida for an extended holiday and had time to visit the water 

company office who were very helpful by informing us of three consecutive high water bills of $260, $463 and 

$435 (our normal water bill is about $90).  Our management company did not tell us about these and were not 

even trying to investigate the cause UNTIL we visited their office and complained.  

We now pay all our own utility bills ourselves and have sacked our management company.  I feel very angry and 

upset by our experience and wish to warn all owners who trust their management company to pay bills on their 

behalf that they should insist on seeing actual bills or better still make arrangements to pay their own.  

Name supplied 

http://www.FloridaPBS.com
http://www.youtube.com/watch?v=lfABFTtCero
http://www.FrontlineFloridaRealty.com
mailto:trsrealestate@juno.com
http://www.connectms.com
http://Www.andrewbartlettflorida.co.uk
http://www.floridahomesonly.com
http://www.moneycorp.com/affiliates/microsite/index.cfm?agentid=10003655
http://www.columbusdirect.com/index.cfm?sourcecode=fhat
http://www.cover2travel.co.uk/09/index.aspx?rs_id=Fl_7c5adb6
mailto:cgentles@fudgeinsurance.com
http://www.carhireflorida.net
http://www.vacationcardservices.com
http://www.fvos.com
http://www.floridapoolrepairs.com
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Bakehouse Cottage, Fernhurst Road, Milland, Liphook, Hants, GU30 7LU, UK 

01428 741 438 011 441 428 741 438 fhandt@btopenworld.com 

Www.floridahomesandtravel.com www.carhireflorida.net  

Save the cost of your subscription in just two 

transactions! 

Call 0207 589 3000 to set up a free trading facility 

ŀƴŘ ǉǳƻǘŜ άFlorida Homes and Travelέ ŦƻǊ ŦǊŜŜ 

transfers 

Car Hire for you, your family 

and your guests...  

  Exclusive Subscriber Offer  

    April Bargain  

Intermediate cars  

£5 per week off   

Book NOW, before 22 April 2010  

For the offer, call 01428 741438 or email: 

admin@carhireflorida.net  

carhireflorida.net  

Advertisers 

Advertisements are included in good faith; Florida Homes and Travel can accept no responsibility for the services 

provided. 

email Elle: admin@carhireflorida.net  

or call: 01428 741438  or free phone: 0500 50 50 87   

http://www.britishamericanproperties.com/
http://www.moneycorp.com/affiliates/microsite/index.cfm?agentid=10003655
http://www.carhireflorida.net/
mailto:admin@carhireflorida.net

