
Following several months of rumour and supposition, in May a couple of our 

subscribers confirmed to us that Florida Choice Management Services Inc had closed 

its doors.  Florida Choice was founded by Neil and Karen Woodward nearly 20 years 

ago.  In the past Florida Choice had featured on our Honour Roll of Top Rated 

Management Companies in our Annual Property Management Survey.  But, at some 

point, tourist taxes failed to be paid, resulting in a large notice being stuck to the 

door of the Formosa Gardens office dated May 23rd 2011, stating the property was 

not in compliance with Florida Statute 125.0104 (10) with Tourist Development 

Taxes outstanding.  Our subscribers tell us that they are owed thousands of dollars 

and their pools had been left to go green.  During April a take over by another 

company was widely hoped to salvage the situation, but this fell through in May, 

leaving homeowners and vacationers stranded.  This article relates to Florida Choice 

Management Services Inc based in Kissimmee, not Florida Choice of Naples Inc. 

The 21st Florida Homes and Travel Annual Property Management 

Survey is published today, revealing that average weekly rental 

rates have fallen to around 2007 levels for 3 and 4 bedroom homes 

in Central Florida.  The 5 bedroom homes have remained about the 

same albeit with a very small increase in 2010.   This is interesting 

because only 5% of respondents noted that they had lowered prices 

for 2010, while 79% indicated that they had not changed prices at 

all.  By contrast 29% of respondents have indicated that they have 

raised rates for 2011.  The overall satisfaction score for 

management companies shows another small increase, maintaining 

the steady progression that has been made since 2005.  The 

„Response to Problems‟ category showed a good increase, while 

perhaps unsurprisingly owners were not so happy about „Fees‟! 
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IN BRIEF: 

● Overall satisfaction 

score increased to 

1.74. 

● Weekly rental prices 

have fallen back to 

2007 levels. 

●  Owners achieve 

28.06 weeks. 

● Owners & MC to-

gether achieve 

24.61 weeks. 

June 2011 

21st Annual Property Management Survey 

Active Hurricane Season Predicted 

The National Oceanic and Atmospheric Administration (NOAA) issued its 

seasonal outlook for Hurricane Season on May 19th, predicting an above-

normal season.  The outlook predicts 12 - 18 named storms of which 6-10 

could become hurricanes, with 3 - 6 of those being category 3 or higher.  

The predictions have a probability of 70%, indicating activity will exceed 

the seasonal average. 

Contributing climate factors are the fact that we are currently in a 'high 

activity' era; temperatures in the Atlantic are a couple of degrees warmer 

than average; and finally, although La Nina is expected to dissipate this 

month, its impacts such as reduced wind shear are expected to continue 

into the season. 
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Enclosed with this issue is your compli-

mentary copy of this years Annual Prop-

erty Management Survey results - a big 

thank you to all who contributed.  It is, 

once again, in reduced format to save 

trees, but if you would like a larger copy 

- or the full technicolour PDF version by 

email - please just let us know and we 

will oblige.   

We draw your attention to the product 

recall on page 5, concerning pool drain 

covers.  Following on from changes 

made to manufacture of drain covers to 

comply with the Virginia Graeme Baker 

Act of December 2008, it would seem 

that some of the tests conducted by in-

dependent testers were faulty and as a 

result about $1 million worth of units 

will have to be retrofitted or replaced.  

There is also a new law that will ensure 

that an old pool pump can only be re-

placed by an energy efficient model 

(page 4), so it maybe useful to have a 

conversation with your qualified pool guy to 

make sure that you have nothing to worry 

about. 

House Bill 883, the Vacation Rental  Home 

Bill has gone to Governor Scott and will 

become law from July 1st unless vetoed.  

Just to clarify, the bill allows cities and 

counties with existing ordinances restricting 

short term rentals, to continue these ordi-

nances - “grandfathering in” - but in future, 

in areas without an ordinance, the right of 

the homeowner to use his home as a short 

term rental home is protected. 

There is interesting news about Derick 

Coles (page 7) former owner of New Hori-

zons Group - we will be watching this situa-

tion unfold and will bring you updates as 

appropriate.  It would appear that finally, 

those caught up in all the visa scams are 

getting some justice. 

Elle Hubbard 

From the Editor 
Page 2 

Editor 

Elle Hubbard 

Letters 

May be edited for 

clarity 
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Sterling has lost three cents against 

the dollar in the last month through 

no fault of its own. The American 

economy is performing no better 

than Britain. Interest rates are ex-

tremely low in both countries and 

are likely to remain so for months to 

come. The US economy grew by 

0.4% in the first quarter of the year 

while Britain's expanded by 0.5%. 

But the euro has been under pres-

sure because of Greece.  Even after 

a financial bailout a year ago the 

country still needs more money to 

pay its debts and nobody is sure 

what to do about it.  There is a real 

possibility it could default, springing 

another financial crisis on Euroland. 

Moneycorp U.S. Dollar Update 
Investors don't much care for the dol-

lar but they care even less for the euro 

and there is nowhere else to go 

(except for the Swiss franc, and they 

have already gone there). It is not 

clear how the Greek problem will be 

resolved but it is certain to cause more 

currency gyrations before the final 

whistle blows. 

Term May 26 

Fixed 30 Yr 4.62% 

Adjustable 1 Yr 2.88% 

For trend indication only.             

Source: Freddie Mac 

 

AVERAGE MORTGAGE RATES 

Subscriber Benefit:  

Subscribers to Florida Homes and Travel who open a 

Trading Facility will have Moneycorp‟s £15 fee waived 

for all transactions they complete with them and will 

receive a Privilege Card entitling them to commission 

free currency and a 1% improvement on the ex-

change rate at any of the TTT Moneycorp currency 

exchange bureaux locations.  Tel: 0207589 3000 
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We are starting to see our first cases of 

rental car customers receiving $158 

traffic citations from red light cameras.  

It is unlikely that these drivers are 

actually driving right through a red 

light, however, it is very possible that 

the drivers have been penalised for not 

following the full highway code when 

turning right on a red light.  Please see 

the following section taken from the 

Florida Highway code:  

When the lights are red: Come to a 

complete stop at the marked stop line or 

before moving into the crosswalk or 

intersection. At most intersections, after 

stopping, you may turn right on red if the 

way is clear. Some intersections display a 

"NO TURN ON RED" sign, which you must 

obey. Left turns on a red light from a one-

way street into a one-way street are also 

allowed. 

The Office of Travel and Tourism 

Industries has released its 2010 

Overseas Visitation estimates.  New 

York State was the most visited state by 

overseas travellers in 2010 for the ninth 

consecutive year. Although visitation to 

New York increased eight percent, its 

market share slipped slightly since its 

growth was less than the national 

average. Florida maintained its second 

position, with a 10 percent increase in 

visitation. California remained at third 

position, however increased its market 

share by experiencing a 21 percent 

increase in visitation. Nevada, Hawaii, 

Guam, Massachusetts, Illinois, Texas 

and New Jersey rounded out the top 10 

states in visitation estimates. The cities 

most visited by overseas travellers in 

2010 were New York City, Los Angeles, 

Miami, Orlando, San Francisco, Las 

Vegas, Washington DC, Honolulu, 

Boston and Chicago. 

News Roundup 
Page 3 

American Accountant 
for assistance with US Federal, State & County tax filing.  ITIN application, Property Tax, finance and mort-
gage advice.  FIRPTA refund Withholding Certificate (8288-B) application when selling. 

   Jan Marie Doughty CPA (Certified Public Accountant)  

has been assisting UK and other non-resident owners of Holiday Rental property in the USA for eighteen 
years with;- Federal Tax Returns (1040NR), Tangible Personal Property Tax Returns, FIRPTA refund & 
8288-B applications,  ITIN application and representing clients before the IRS.  

               Contact Jan Marie Doughty CPA for a chat or further details  

Main Office - 3000 N. Atlantic Avenue, Suite 208, Cocoa Beach  FL 32931 USA  Tel  001 321 784 8329 
UK Clients - P.O. Box 41, Chichester, West Sussex  PO20 1UZ United Kingdom     Tel      01243 536026 

website  www.JanDoughtyCPA.com or email Admin@JanDoughtyCPA.com   
Fax: 001 321 784 8321 

Governor Scott signed this year's 

budget in a public performance in The 

Villages, rather than in Tallahassee, 

but not before striking another $615 

million in spending from the $69.7 

billion bill, a record veto, beating the 

$459 million record set by Gov Crist in 

2007. At the ceremony, where 

imitation red Veto pens were handed 

out inscribed "Promises Made, 

Promises Kept" Scott called the vetoed 

items "short-sighted, frivolous, 

wasteful, short-term special-interest 

projects."  

This May Give Kids the World (GKTW) 

celebrated its 25th anniversary with 

a carnival celebration and ribbon 

cutting ceremony to unveil its new 

Star Tower and Gallery of Hope.  A 

child‟s fantasy land, where ice cream 

is served for breakfast and Christmas 

comes every week, GKTW has helped 

to fulfil the wishes of more than 

107,000 children with life-

threatening illnesses, from all 50 

states and more than 70 countries. 

GKTW is a 70 acre, non-profit resort 

providing cost-free magical vacations 

and was founded by local hotelier 

and  Holocaust survivor Henri 

Landwirth. 

Preliminary figures released by Visit 

Florida show that visitor numbers to 

Florida were up in the first quarter of 

2011 by 3.3% to 23.3 million.  

Overseas visitors were up by 14.4% 

while Canadians accounted for an 

increase of just over 8%. Meanwhile, 

Visit Orlando revealed that in 2010 

Orlando became the first U.S. city to 

welcome over 50 million visitors, 

pipping New York to the post in the 

unofficial race to exceed that magic 

number.   

IN BRIEF: 

Space Shuttle En-

deavor took off for 

its much delayed fi-

nal trip to the Inter-

national Space Sta-

tion on May 16th. 

Belk is to close its store 

at the Loop West in 

Kissimmee this August.  

A replacement will 

open at the Loop later 

in the year. 

Randy (Macho Man)

Savage, a former pro

-wrestler and once 

one of the world's 

most popular WWF 

wrestlers, died last 

weekend after ap-

parently suffering a 

heart attack at the 

wheel in Largo, Flor-

ida 

The final section of the 

beltway, Wekiva Park-

way, that will connect 

SR 429 to SR417 north 

of Orlando has finally 

been given the go 

ahead after the Ex-

pressway Authority 

agreed a partnership 

deal with the state of 

Florida.  It is still un-

certain whether an in-

crease in tolls will be 

required to pay for the 

construction. 

A teacher in Palm 

Beach Gardens was a 

very surprised when 

she opened a gift from 

an 8-year-old student.  

At the bottom of the 

gift box was a 

loaded .22 handgun! 

http://www.JanDoughtyCPA.com
mailto:Admin@JanDoughtyCPA.com
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Homeowner News 

Page 4 

The U.S. continues to remain a top 

destination for foreign buyers as 

international purchases surged by $16 

billion this year, one of the highest 

increases in recent years. 

This is according to the National 

Association of Realtors®‟ 2011 Profile of 

International Home Buying Activity. 

According to the survey, total residential 

international sales in the U.S. for the past 

year ending March 2011 equalled $82 

billion, up from $66 billion in 2010. Recent 

international buyers came from 70 

different countries, up from 53 countries in 

2010. For the fourth consecutive year, 

Canada was the top country of origin, with 

23 percent of sales to foreigners. China 

was the second most popular country of 

origin, with nine percent of international 

sales this year. Tied for third were Mexico, 

the U.K., and India. Argentina and Brazil 

combined reported an increase in foreign 

sales with five percent, up from two 

percent in 2010. The top five countries of 

origin accounted for 53 percent of 

international transactions in 2011. 

A new state law due to take effect on 

July 1st will require new or replacement 

pool pumps to be energy efficient two 

speed (or multi-speed) models which 

use significantly less energy.  A one-

speed pump typically costs around $2 

per day to use, whilst the new energy 

efficient models cost around 40 - 50 

cents per day.  The downside is that they 

cost several hundred dollars more in the 

first case.  The bill may be delayed to 

coincide with the 2010 Florida Building 

Code which takes effect on December 

31st.  You can check your own pump‟s 

typical costs at www.fpl.com, under „my 

home‟ then „appliances‟ then „pool & 

spa‟. 

 

 

REFINANCE OR PURCHASE YOUR FLORIDA PROPERTY 

TODAY‟S LOW START RATE OF 3.5% 

Orlando: (407) 924-1838 

Tarpon Springs: (727) 945-7722 

London: 020 7193 4300 

www.connectms.com 

mike@connectms.com 

U.S. Citizenship and Immigration 

Services (USCIS) has opened a period 

of feedback and public comment on 

proposals for significant 

'enhancements' to the process of 

administration of the EB-5 Immigrant 

Investor Program under which 10,000 

visas are made available every year to 

immigrant investors who invest in 

commercial enterprises that create at 

least 10 U.S. jobs. 

USCIS is proposing three fundamental 

changes to the way it processes EB-5 

Regional Center filings. First, USCIS 

proposes to accelerate its processing 

of applications for job-creating 

projects that are fully developed and 

ready to be implemented. USCIS will 

also give these EB-5 applicants and 

petitioners the option to request 

Premium Processing Service, which 

guarantees processing within 15 

calendar days for an additional fee. 

Second, USCIS proposes the creation 

of new specialized intake teams with 

expertise in economic analysis and 

the EB-5 Program requirements. EB-5 

Regional Center applicants will be 

able to communicate directly with the 

specialized intake teams via e-mail to 

streamline the resolution of issues 

and quickly address questions or 

needs related to their applications. 

Third, USCIS proposes to convene an 

expert Decision Board to render 

decisions regarding EB-5 Regional 

Center applications. The Decision 

Board will be composed of an 

economist and adjudicators and will 

be supported by legal counsel. 

This proposal will be online until June 

17, 2011, for public comment—

providing stakeholders an opportunity 

to offer feedback on the proposal.    

IN BRIEF: 

Northwest Florida 

Beaches International 

Airport has cele-

brated its first anni-

versary with more 

than 800,000 passen-

gers over the year.  

The airport just north 

east of Panama City is 

serviced by South-

West Airlines and 

Delta, and is approxi-

mately a 6 hour drive 

from Orlando and a 7 

hour drive from the 

Sarasota area.  The 

code for the airport is 

ECP should you want 

to include it in your 

flight searches. The 

airport is also served 

by Alamo, Budget, 

National and Thrifty 

for rental cars. 

Senate Bill 408 which 

makes significant 

changes to home-

owner insurance was 

signed into law on 17 

May (covered in 

March and April is-

sues).  We would ad-

vise that you very 

carefully inspect your 

renewal proposal 

next time it comes to 

check your coverage. 

For further information: 

¶ Details and comment 

procedure for USCIS 

can be found on: 

www.uscis.gov 

¶ Pool pump costs: 

www.fpl.com  

http://www.fpl.com
http://www.connectms.com
http://www.uscis.gov
http://www.fpl.com
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1st Quarter Home Sales 

Source: Florida Association of Realtors 

and Naples Area Board of Realtors 

 

 

Cover2travel.co.uk with Florida Homes and Travel 

We offer comprehensive cover for competitive prices. 

Our policies provide cover for many pre-existing medical conditions with low excesses and a superior claims 

service. 

ß Policies underwritten by AXA   Call: 0800 389 5904 

ß Terrorism Cover 

Figures in bold indicate a rise  since the last quarter. 

District 

(MSA) 

Median 

Home 

Price 

% 

Change 

09 

Median 

Condo 

Price 

% 

Change 

09 

Daytona 

Beach 
$110,100 -7 $126,000  -1 

Fort 

Lauderdale 
$101,800 -35 $68,800 2 

Fort Myers / 

Cape Coral 
$94,500 4 $126,200 -2 

Fort Pierce / 

Port St Lucie 
$106,500 4 $88,100 11 

Fort Walton 

Beach 
$173,000  -9 $216,900 -12 

Jacksonville $127,400 -9 $73,500  -16 

Lakeland/

Winterhaven 
$88,000  -16 $46,100  -22 

Miami $153,600  -20 $94,200 -31 

Naples $200,000 - $156,000 - 

Orlando  $119,700 -8 $51,900 4 

Panama City $144,100 -5 $167,900  -15 

Pensacola $131,300  -7 $155,600 -35 

Punta Gorda $89,800 -13 $71,100  -19 

Sarasota / 

Bradenton 
$144,500  -9 $124,500 -12 

Tampa /St 

Petes/

Clearwater 

$110,600  -14 $68,100  -28 

West Palm 

Beach 
$193,800 -14 $76,300 -18 

Statewide $123,600 -6 $80,700 -16 

For further information: 

● For product recall 

information see 

www.cpsc.gov 

● www.apsp.org 

Florida‟s existing home and existing condo sales rose in first 

quarter 2011 compared to the same period a year earlier, 

according to the latest housing statistics from Florida 

Realtors®. Existing home sales increased 13 percent in 1Q 

2011 with a total of 44,531 homes sold statewide; during 

the same period the year before, a total of 39,406 homes 

changed hands according to Florida Realtors. Statewide 

sales of existing condos in the first quarter rose 29 percent 

compared to the year-ago sales figure 

The statewide existing-home median sales price was 

$123,600 for the three-month period; in 1Q 2010, it was 

$131,100 for a decrease of 6 percent. Seventeen of Florida‟s 

metropolitan statistical areas (MSAs) reported increased 

sales of existing homes in 1Q 2011 compared to the same 

three-month-period a year earlier, while 18 of the MSAs 

showed gains in condo sales, according to Florida Realtors. 

In the year-to-year quarterly comparison for existing condo 

sales, 23,375 units sold statewide in the first quarter 

compared to 18,170 units in 1Q 2010 for a 29 percent 

increase. The statewide existing-condo median sales price 

was $80,700 in 1Q 2011; a year earlier, it was $96,100 for 

a decrease of 16 percent. Sales of foreclosures and other 

distressed properties continue to downwardly distort the 

median price because they generally sell at a discount 

relative to traditional homes, according to the National 

Association of Realtors® (NAR). The median is a typical 

market price where half the homes sold for more, half for 

less. 

The U.S. CPSC has issued a recall of swimming pool drain 

covers sold for installation between 19 Dec 2008 and April 

2011 by 8 manufacturers. The recalled drain covers were 

incorrectly rated to handle the flow of water through the 

cover, which could pose a possible entrapment hazard to 

swimmers. The covers can be checked on the CPSC website, 

but pool owners should contact their maintenance company 

to check their records and receive either a retro-fit or 

replacement if applicable.  There is also information on the 

Association of Pool & Spa Professionals website. If a 

replacement or retrofit is required for your drain, the 

professional will be able to reclaim their costs from the 

relevant manufacturer if they follow procedure - so there is 

no reason for a homeowner to have to pay for this service. 

Pool Drain Cover Recall 

http://www.cover2travel.co.uk/09/index.aspx?rs_id=Fl_7c5adb6
http://www.cpsc.gov
http://www.apsp.org
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Page 6 Choosing a Management Company 

We have reached the stage in our 'Back to basics' series where, hopefully, you have purchased your ideal home, 

in the ideal location, and you are aware of the majority of your financial outlays for your home - taxes & fees etc.  

You will now need to make possibly the second biggest decision of the process - who to appoint to look after your 

home.  There are owners who are fortunate enough to purchase a vacation home purely for their own use.  This 

may be a villa in Central Florida, or a condo on the coast, but even if you don't need your home cleaned, lawns 

cut or pools maintained, you may still want to appoint a company to hold the keys locally in case of an 

emergency or to drop by and check things over for you.  You may be lucky and meet a resident neighbour who is 

happy to keep an eye on things for you, or you may want a more formal relationship - either way - this is a fairly 

easy thing to organize and often the local realty office (or the office of the realtor through which you purchased 

your home) will be happy to perform this service for you. 

For most new owners though, renting out their vacation home to contribute to costs is an integral part of the 

financial model, and in this case careful consideration of the type of management you want is important before 

you look for a company to provide the service. 

Firstly, there is the completely "hands off" approach by owners, whereby the management company takes 

complete control of the home, paying all utility bills, HOA fees and taxes, while marketing and placing rentals in 

the home.  The monthly fee for this level of service will be substantial and the returns in the form of rental 

income are likely to be minimal.  The owner will need to notify the company when they intend to visit and stay in 

the property and may very likely pay a fee for placing any rentals into the home themselves such as family or 

friends.  This type of management may appeal to owners with limited time to attend to details themselves, but it 

does come with a higher level of risk.  The management team may be contractually responsible for paying all 

utilities, sales taxes, dues etc, but the homeowner is ultimately responsible and if the company fails to pay a 

utility bill or state tourist taxes for instance, it will be homeowner that is held responsible and may find 

themselves in the difficult position of effectively paying twice.  This is not a recommended way of managing your 

home, but for some people it may be the only way - in which case proceed with caution. 

The more common way in these days of cyberspace and the internet, is for homeowners to pay their bills, taxes 

and dues directly via direct debit or online banking and use their management company to attend to guests, 

keep the home, pool and garden clean and properly maintained.  The owner or the company, or even a 

combination of both, will work to market the home and obtain rentals.  This style of management requires a high 

level of both communication and trust by both parties.  The time taken to market your home and convert 

enquiries into reservations should not be underestimated by new owners.  Another effect of the cyber age is that 

potential guests have access to thousands of homes, so speed of response is key, as is accessible information 

about your home.  You will need to give very careful consideration to how you provide that information, how you 

will introduce and enforce your terms and conditions, how you will obtain and process payments - what your 

refund policy will be etc. 

There are some owners who prefer to handle all details themselves, appointing the pool guy, the lawn company, 

perhaps making use of a maid service for post-rental cleans.  This type of self management is not for the faint 

hearted, you must be on top of all these various aspects, but it could suit an owner who does not rent out the 

home that much. 

As previously stated, the vast majority of owners find a balance in the middle option which has of course, 

evolved over time.  But you do need to be absolutely clear about your expectations, and who is responsible for 

what.   

Whichever style of management you ultimately choose, you should always 

keep an eye out for problems.  As with all things, it is easy to make money in 

the good times, much harder in a global downturn and many management 

companies have gone to the wall over the years.  But there are usually 

warning signs which should set off alarm bells.  Lack of monies being paid over 

is often one of the first, perhaps a spike in charges being made for 

'maintenance items‟, slow or no response to communications is also very 

common. Because of the levels of trust needed it is often the case that a 

relationship is built up between owner and management over a few years.  

Perhaps this blinds us a little, so that when alarm bells do begin to sound, we 

hold off doing anything about it, taking an ostrich approach and hoping for the 

best.  What we should actually do, is remember that it is a huge investment 

For further information: 

● Better Business Bureau  

www.bbb.org. 

● Department of Business and 

Professional Regulation.  

www.myfloridalicense.com/

dbpr 

● Division of Corporations  

www.sunbiz.org 

http://www.bbb.org.
http://www.myfloridalicense.com/dbpr
http://www.myfloridalicense.com/dbpr
http://www.sunbiz.org
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Diversity Lottery to be re-run. 

we have made, and if we are at all concerned we could start by checking that all required payments are being 

made, and/or if that is not enough, be prepared move on - taking responsibility for our own bills of course 

makes this process much easier.  A good management company should be able to pick up the reins and secure 

your property very quickly when the time comes to change if you are not present to do this yourself. 

Once you have made your decision as to the style of management you require, you will be able to start making 

an appointment.  Ideally you would be able to meet with representatives in person, but it can also be useful to 

build up a relationship by phone and email.  You should contact several companies to find out how they operate, 

in which geographic locations (an MC that is located over 30 minutes away is not going to be happy when the 

guest calls them out because they can't work the cooker), staffing etc.  You do have to trust your instinct here, 

so give your instinct as much information as possible and don't settle for inadequate arrangements - as you will 

be constantly worried about your property!  Then check the contract carefully, and do your research.  You can 

check the company out on the Better Business Bureau to see if there are any complaints.  Ask for references, 

and contact the references.  You can ask to visit homes that the company maintain so that you can see the level 

of presentation. You can also search on the Department of Business and Professional Regulation for licenses and 

at the Division of Corporations for previous accounts and company paperwork.  Florida is a very „open‟ state, and 

all of this information is available for you to research and use if you take the time.  No company is perfect, and a 

series of disasters can take down previously successful companies, however, if you have done all you can, then 

you will sleep easier.   

An apparent computer glitch resulted in the wrong information being posted on the official U.S. Department of 

State website regarding the success or otherwise of applications to the 2012 Diversity Lottery program.  It would 

appear that the 20,000 'successful' candidates came only from applications submitted during the first two days 

of the lottery.  Below is the official statement from the website: 

“We regret to inform you that, due to a computer programming problem, the results of the 2012 Diversity 

Lottery that were previously posted on this website have been voided. They were not valid and were posted in 

error. The results were not valid because they did not represent a fair, random selection of entrants, as required 

by U.S. law. If you checked this website during the first week in May and found a notice that you had been 

selected for further processing or a notice that you had not been selected, that notice has been rescinded and is 

no longer valid. A new selection process will be conducted based on the original entries for the 2012 program. If 

you submitted a qualified entry from October 5, 2010 to November 3, 2010, your entry remains with us. It will 

be included in the new selection lottery. Your confirmation number to check results on this website is still valid. 

We expect the results of the new selection process to be available on this website on or about July 15, 2011. We 

regret any inconvenience this might have caused.” 

Citizens of the United 

Kingdom are not eligible 

for the diversity lottery, 

with the exception of 

residents of Northern 

Ireland, due to the fact 

that the UK already 

accounts for more than 

50,000 immigrants over 

the previous 5 years. 

9720 Commerce Center Court  

Ft Myers, FL, 33908 

USA & Canada: 1 -866-845-5226 

UK Freephone:    0800 -652-7795 

E-mail: sales@univacus.com  

Web: www.univacus.com  

Universal Vacations have been supplying a mixture of Vacations homes, Condominiums, Town -Houses 

and Beachfront Homes and Suites along Florida's Gulf Coast for over 23 years, with offices in Sarasota/

Bradenton and its head office in Fort Myers.  

Contact Universal today for more Information on how we can assist you in all your rental & property 

management needs.   www.univacus.com  

Universal Vacations offers various types of property management, from our 

traditional Rental and Management package through to our home watch ser-

vice Universal Vacations have the ability to specifically design a management 

package to suit your exact needs in the care of your property.  

Å Full rental and management service  Å Full management service  

Å Long term residential service   Å Home watch service  

Late News:  

Derick Coles, former owner of  Sarasota based New Horizons Group, has been arrested in Atlanta and charged 

with 5 counts of federal wire and mail fraud. The British couples who relentlessly pursued Coles and kept U.S. 

Secret Services informed of their progress, allege that Coles took over $1 million of their money, but instead of 

placing it in escrow for visa applications he used the money for his own personal needs.  Coles is currently still 

in prison as we go to press, unable to post the $35,000 bail. 

http://univacus.com/../propertymanagement.html#fullrentalandman
http://univacus.com/../propertymanagement.html#fullman
http://univacus.com/../propertymanagement.html#longterm
http://univacus.com/../propertymanagement.html#homewatch
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Rental sources 

Villa listing websites remain the most substantive source of 

rentals for owners at 26% (down from 31% in 2008) followed by 

management companies at 23% (30% in 2008).  The big change 

is that owners own websites last year generated 18% of rentals 

compared to just 5% in 2008 - this is the one area of growth. 

Repeats and recommendations are down from 20% (2008) to 

12% - is this reflective of families reducing the amount of times 

that they travel?  Friends and family of the owner have remained 

fairly static at 7% (8% 2008). 

Nationalities of Guests 

For the first time UK and US/Canada sources of guests have reached almost equal 

status.  If we look back to 2006, the UK/US split was 55/41 with the „Others‟ reaching 

just 4%.  Guests from „other‟ countries have now nearly tripled.  Following suggestions 

from subscribers next year we will further split this category to UK/US/Canada/Europe 

and Other.  This will hopefully provide some useful data for owner‟s marketing campaigns. 

Of course the fun things about our survey are always what other people are up to!  We last asked for your 

favourite restaurant in 2007 and the results are below, showing Olive Garden outstripping the Outback 

Steakhouse. 

 

 

 

 

 

 

 

 

 

Flights 

For the first time we asked you what is your benchmark price when looking for flights.  Now bearing in mind that  

73% of respondents travel outside of the school holidays, the average benchmark for normal flights is £512.  For 

premium or business class flights the average benchmark is £1419.  For those respondents that indicated a 

saving would be required to entice them to switch from direct flights to indirect - this averaged £230 per flight - 

quite a significant saving required.  Interestingly, we managed to ask the question in such a way that it was 

impossible to work out whether those who replied £0 saving, were indicating that it would take no savings to 

make the switch to indirect - or actually that it wouldn‟t matter what the saving - they would not consider it!  So 

we will figure that one out for next year!!  A full run down of all the results is of course enclosed with this issue. 

Travel Insurance 
From Columbus 

Annual Family Policy from £71.49 
Couples Policy from £68.09 

Upper age limit now 88 years 

Please call Columbus on 0800 980 1030 and quote òfható 

http://www.columbusdirect.com/index.cfm?sourcecode=fhat  

Property Management Survey 2011 

It did not take the 

most gifted police 

officer to spot who 

had stolen a 59-inch 

TV - he was rather 

conspicuous  with a 

TV on his bike - at 4 

in the morning! 

Sources As a % 

Villa Listing Site 26 

Management company 23 

Own Website 18 

Repeat Visits/Recommendations 12 

Paper advertising 9 

Family/Friends 7 

Referral/Overflow booking networks 5 

Nationality As a % 

UK 45 

US & Canada 44 

Other 11 

Restaurant                 2011 Position 

Olive Garden 1 

Outback 2 

Bone Fish Grill =3 

Manny's Chophouse =3 

Applebees =5 

Bahama Breeze =5 

Carrabbas =5 

Red Lobster =5 

Seasons 52 =5 

Cracker Barrel/Cheesecake 
Factory =10 

Restaurant             2007 Position 

Outback 1 

Olive Garden 2 

Red Lobster 3 

Carrabbas 4 

Macaroni Grill 5 

Mannyôs Chophouse 6 

Cracker Barrel 7 

Cheesecake Factory =8 

Columbia (Celebration) =8 

TGI Fridayôs =8 

http://www.columbusdirect.com/index.cfm?sourcecode=fhat
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Walt Disney World Resorts has changed the way dining reservations are 

handled, no longer allowing multiple reservations at different restaurants 

for the same timeframe.  From now on, only one reservation per timeframe 

can be held, freeing up slots for other diners.  Reservations can still be 

made up to 180 days ahead at no cost. 

Universal Orlando Resort has announced that the Jimmy Neutron attraction is 

to be replaced with the "Despicable Me" experience, based on the blockbuster 

film that is now the 10th biggest animated film in U.S. history.  The experience 

will centre on "Gru", one of the world's greatest super-villains, as he (and his 

three adopted daughters) brings his high-tech empire to Universal Studios and 

recruits guests to help him.  He will transform the guests into an army of 

mischievous scene-stealing minions, then train them, and then the ride 

experience really starts!  Despicable Me is due to open in 2012, with the 

sequel to the film due out in 2013.   

Also benefitting from a major makeover is the “Amazing Adventures of Spider-

Man” which will have new digital animation done in 4K high definition, and set 

enhancements that will make the ride feel like a completely new experience.  

This makeover is also set to be completed by 2012. 

Fort Myers June  

Almanac, 1892- 2009 

Average High 88.1° 

Average Low 67.3° 

Mean Temp 77.7° 

26/06/1953 99°  

Record High 

06/06/1945  50° 

Record Low 

Want to take credit cards for 
your bookings, but donõt want 

any hassle?   

Then we are the company you are looking for,  
OUR SERVICES ARE DESIGNED FOR THE INDIVIDUAL OWNER 

Please contact Elaine and Pauline at enquiries@vacationcardservices.com 
Tel: 407-709-2451 or  407-557-5860 

www.vacationcardservices.com 

Florida Lotto Numbers 

05/28/11 07-36-41-42-44-47 

05/25/11 01-05-13-24-28-52 

05/21/11 06-19-23-48-51-52 

05/18/11 15-23-29-40-43-48 

05/14/11 05-06-09-11-26-39 

05/11/11 01-05-08-29-30-46 

05/07/11 24-25-43-46-48-53 

05/04/11 06-13-22-27-37-50 

IN BRIEF: 

The new Legoland theme 

park will officially open its 

doors on October 15th 

2011. 

Space Mountain in the Magic 

kingdom was shut down after a 

female rider was found uncon-

scious at the end of the ride. 

SeaWorld has stopped sell-

ing its 'Fun Cards' that al-

low residents to pay for one

-day and come back all 

year.  It is to start pushing 

annual passes that last 365 

days, from $109.99, or, 

guests can pay an addi-

tional $5 on their one day 

ticket and come back for the 

rest of 2011.  Busch Gar-

dens Tampa is to follow 

suit. 

 

04/30/11 

Sharky's on the Pier, a waterfront restaurant on the beach at Venice has 

received permission to expand capacity to 550, almost doubling the size 

of the restaurant.  Permission was granted in 2008 to expand to 400 

seats, the new seats will be accommodated in the same footprint. 

A six foot alligator had to be removed from the surf on Marco Island this 

month.  Alligators do not normally occupy the gulf waters, but will 

occasionally end up there after hunting. 

The Sarasota Convention and visitors Bureau will be promoting a new 

tourism campaign this autumn on national TV channels under the theme 

of "Colors of Sarasota".  The campaign will highlight some of the less 

expensive options around the county, appealing to families, eco tourism, 

sports as well as cultural offerings.  The target is to widen the tourist 

base for Sarasota and perhaps villa owners in the area may be able to 

tap in and reflect some of the ideas for their own marketing to 

compliment the campaign.  Tourism this year could benefit from a 

million dollar boost thanks to Dr “Beach” Leatherman naming Siesta Key 

as the number 1 beach for 2011. 

Atlantic beaches were plagued with jellyfish over Memorial weekend with 

more than 800 people being stung by the more unusual „mauve stingers‟ . 

Coastal News 

mailto:enquiries@vacationcardservices.com
http://www.vacationcardservices.com
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Storm names for 2011. 

Letters 
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June Diary 

Annie Leibovitz - Women Polk County Museum  Until June 26th 

Annie Leibovitz is one of the most famous photographers working today. In this exhibition of more than 60 

photographs, Leibovitz focuses on the American woman at the turn of the millennium with portraits from a 

broad spectrum of society.  $10 General Admissions, $8 seniors, $5 students  

800 E. Palmetto St., Lakeland, FL, 33801  863-688-77  

Summer Jazz on the Gulf Watkin's Lawn, Naples  June 25 7-10 pm 

Free concert on the Gulf, featuring Pocket Change , playing Motown, Philly Soul, Blues, Reggae and Classic Rock 

from the  60's-90's. 

851 Gulf Shore Blvd N, Naples. parking at Lowdermilk Park with free trolley service to the resort. 

239-261-2222  

Wild Black Berry Festival     June 11, 2011      

Jasper, Florida - Central Ave, Downtown 

Arts, crafts, food & entertainment, 8 am to 9 pm 

386-792-1300 

Hello Elle 

Thank you for the May issue of Florida Homes and Travel, I really enjoyed your piece on your visit to Kelly Park, 

my family and I will certainly take a trip out there on our next visit.   

Reading about the recent scam and the graffiti violation, it reminded me to send you details of my own 

encounter of a violation received last month.  I received an email from my property manager advising me of the 

$25 violation which was issued for non removal of my garbage bin, as my property has been empty and I had no 

visitors I was a bit surprised.  Apparently, one of my neighbour's cleaning team had used my bin to dispose of 

excess rubbish following the departure of their guest and did not replace it resulting in the violation fee. It seems 

some property managers sanction this behaviour.   

I was not impressed and notified the HOA, who advised I contact Polk county as there was not much they could 

do to help.  I have asked my property manager to store my garbage bin in the garage between guest visits to 

prevent any further violations.  I thought it was something other home owners should be aware of. 

Kind regards 

Janet 

Arlene, Bret, Cindy, Don, Emily, Franklin, Gert, Harvey, Irene, Jose, Katia, Lee, Maria, Nate, Ophelia, 

Philippe, Rina, Sean, Tammy, Vince, Whitney. 

Category 1 - 74-95MPH   Category 2 - 96-110mph 

Category 3 - 111-130mph  Category 4 - 131-155mph 

Category 5 - 155+ mph 

The terrible earthquake and Tsunami that followed in Japan is now having an effect on car rental in Florida.  Most 

car hire companies have already extended the length of time, and level of mileage that cars may reach within 

fleets to avoid purchasing new stock, now those older cars are being hit by a lack of parts for maintenance and 

repair because manufacturers in Japan cannot produce the volume.  Fleet availability is tightening up, and as a 

result we have seen summer surcharges introduced in Florida for the first time in years.  

Car Rental Notes 
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Airport Parking Help-Me-Park.com 0870 300 6009  

Attorney  Robert Hendry 001 407-843-5880  

Better Business Bureau: Florida Florida  Www.bbb.org 

Car Hire Elle Hubbard 01428 741438 Carhireflorida.net 

Credit Card Services Pauline Lowe 001 407-557-5860 www.vacationcardservices.com 

Currency Exchange Moneycorp 0207 589 3000 TTT Moneycorp Ltd 

Emigration/Visa advice Andrew Bartlett 0207 096 1227  

Homeowner Insurance Christine Allen 001 407-278-0438  Florida Chartered Insurance 

Long Term Rentals Graham Hardy 0207 193 3440 Florida Homes Only 

Mortgage/Refinance Mike Dover 001 407-924-1838 Connect Mortgage Services 

Realtor Tom Schmidt 001 407-247-3023 www.orlandovacationpropertiesforsale.com  

Taxi / Luggage & Transfers Graham Orlandoluxuryminivanshuttle.com 001-407-271-7442 

Travel Insurance Cover 2 Travel 0800 389  5904 Cover 2 Travel 

US Accountant  Jan Marie Doughty 01243 536026 www.JanDoughtyCPA.com  

UK Accts /Wills & Estate Roger Tuffin 01273 202071  

U.S. Embassy  Visa Dept 09042-450-100  Visa Dept 

Website Design Sarah Gatti 001 407-390-7000 www.fvos.com 

CONTACTS 

I came upon a rather strange story this month when I read that Walt Disney Company had abandoned its 

plans to trademark the phrase "Seal Team 6" which is the name of the unit of Navy SEALS that killed 

Osama bin Laden in early May.  Apparently Disney withdrew after the Navy revealed it was "fully 

committed" to protecting its trademark rights.  The application had been filed just one day after the 

operation took place but it was not revealed what plans Disney had for the phrase. 

Governor Scott has shown that he is very well prepared for this years‟ storm season.  He revealed that he has 

enough roof tiles in storage for a whole new roof on his Naples mansion which itself is estimated to be worth 

over $9 million. 

Passengers on a Delta Air Lines flight from Atlanta to Daytona Beach International were stunned to find 

that they had been deposited into a locked terminal building.  The flight had been due in at 20.55 but finally 

arrived at 12.30 am.  The passengers had to call 911 to get the on-site Deputy to open the concourse. 

A 32 year-old woman drove her car through a home in Port Richey, destroying the home and narrowly avoiding 

serious harm to the residents although one of the two children was swept out into the garden in his bed!  When 

the father of the children called for his children, the driver offered to help him look in exchange for $1000!  

Exercising extreme restraint the father advised her to get back in her car while he found them.  

Subscribe Now and Receive 3 Issues Free 

Florida Homes and Travel 

Are you reading someone 

elseôs copy?  Subscribe 

now and receive 13 issues, 

for the price of 10, delivered 

to your own door or inbox!   

  

   

3 Issues Free! 

email: fhandt@btopenworld.com and quote FHANDT11 
Tel: 01428 741438  www.floridahomesandtravel.com 

http://www.bbb.org
mailto:admin@carhireflorida.net
http://carhireflorida.net
mailto:championvillas@me.com
http://www.vacationcardservices.com
mailto:Stella.Giudicelli@moneycorp.com
http://www.moneycorp.com/affiliates/microsite/index.cfm?agentid=10003655
http://Www.andrewbartlettflorida.co.uk
mailto:Christine%20Allen%20[christine.allen@floridachartered.com]
http://www.floridahomesonly.com
http://www.floridahomesonly.com
http://www.connectms.com
mailto:trsrealestate@juno.com
http://www.orlandovacationpropertiesforsale.com
http://www.orlandoluxuryminivanshuttle.com
http://www.cover2travel.co.uk/09/index.aspx?rs_id=Fl_7c5adb6
mailto:Admin@JanDoughtyCPA.com
http://www.JanDoughtyCPA.com
http://london.usembassy.gov/visas.html
mailto:sarah@fvos.com
http://www.fvos.com
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Bakehouse Cottage, Fernhurst Road, Milland, Liphook, Hants, GU30 7LU, UK 

01428 741 438 011 441 428 741 438 fhandt@btopenworld.com 

Www.floridahomesandtravel.com www.carhireflorida.net  

Save the cost of your subscription in just two transactions! 

Call 0207 589 3000 ǘƻ ǎŜǘ ǳǇ ŀ ŦǊŜŜ ǘǊŀŘƛƴƎ ŦŀŎƛƭƛǘȅ ŀƴŘ ǉǳƻǘŜ άFlorida 

Homes and Travelέ ŦƻǊ ŦǊŜŜ ǘǊŀƴǎŦŜǊǎΦ 

Join nearly 200 other subscribers enjoying the benefits of free trading 

and online trading via the GPS system. 

Advertisers 

Advertisements are included in good faith; Florida Homes and Travel can accept no responsibility for the services 

provided. 

Car Hire for you, your family 

and your guests...  

  Car hire update  

    Some Summer Surcharges 

have been introduced by Budget 

and Dollar for travel between 20 June and 20 

August. Alamo prices held for time being!  

For  details of  the offer, please call 01428 

741438 or email: admin@carhireflorida.net  

carhireflorida.net  

email Elle: admin@carhireflorida.net  

or call: 01428 741438  or free phone: 0500 50 50 87   

http://www.moneycorp.com/affiliates/microsite/index.cfm?agentid=10003655
http://www.carhireflorida.net/
mailto:admin@carhireflorida.net

