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Annual Survey Time Again!

Enclosed with this issue you will find the survey question form for this 7
year6s Annual Property Ma-na g2edni@e tavelistened oy
feedback about the ratings for management companies and feel that the In Brief:

survey itself has moved on so substantially, with the ratings taking a back
seat, that this year we are not going to carry any ratings for individual
companies. If you would like to recommend your company to other
homeowners who find themselves in need of a new appointment, then is now open.
please jot down their details in the relevant section and we will add them

into the back of the survey as a purely alphabetical directory - with no
ratings or comments attached.

9 22nd Annual Property
Management Survey

1 Individual Companies
will not be rated

We are still asking how satisfied you are with your own company - but this { Closing Date is 15,
information will be collated and averaged to give the overall satisfaction April, 2012

score for all owners as is normally recorded in the survey. The scores will

not be attributable to any company. 9 Will you reveal your
We have strived to create a survey that stands alone, as a snapshot of the Hidden Gem?

current health of the vacation rental market, which will be useful to new

owners to give an indication of the market they are entering, or existing

owners who can then see if they are within the averages, or perhaps give

thought to why they may be significantly outside of the averages. Also

following feedback, we have extended the geographic question from

Central/Coastal, to actual counties as the rental rates/costs can vary

significantly by county.

We have widened the guestion of where your guests come from in INSIDE THIS ISSUE:
reflection of the global nature of advertising on the internet and the global

nature of our readership.

From The Editor 2

The survey is available for easy completion online too: https:// Focus - Homes 3
www.surveymonkey.com/s/AnnualSurvey2012 . The closing date for
entries will be 15, April, 2012. Focus - State 4

Trip Wheels Launches Focus - Regional 5
We are delighted to announce the launch of our brand new car hire website Focus - Parks 6
for the whole of the USA: www.TripWheels.com. This new site is slightly
different to the www.carhireflorida.net site in that it i s a OWiringMofleybooki ng7 site
Your booking is placed directly with the supplier, and only the vehicles or
suppliers that are available or open for your dates and times will be Home Improvement 8
displayed. The voucher will still only be dispatched after it has been bring |
checked, so orders placed overnight will not receive vouchers until the next Sebring is 60 9
working day, but you can be confident that your booking is confirmed. To Car News/Diary 10

celebrate the launch, special launch discounts are already loaded into the
system for all online bookings made on Trip Wheels during February. In Ideas/Directory 11

the year survey we have asked you your thoughts about loyalty programs,
but anyone who would like to link to Trip Wheels from their villa website A
will have any bookings monitored and be eligible for discounts on their own

Continued on page 10


https://www.surveymonkey.com/s/AnnualSurvey2012
https://www.surveymonkey.com/s/AnnualSurvey2012
http://www.carhireflorida.net
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From the Editor

May | begin by wishing you a belated
Happy New Year as this is the first issue
of 2012!

You will have seen that it is survey time
again, surveys can be completed on pa-
per, directly onto PDF and printed for
return, or online!

Moneycorp recently re  -launched its
Gl obal Payment
Onlined, can | just
you have opened your account as a FH

& T subscriber then your transfer fees

System

February 2012

using this new system r
before. If you do receive a charge, please
let Moneycorp know so it can be refunded.

A study by Airlines Reporting has shown
that the best time to buy airline tickets is 6
weeks before travel. The study looked at
millions of ticket sales over 4 years and
concluded that the best deals were at 6

Page 2

emain free ,as

weeks anlel the prices soared by as much as
205 ercnent foorntigkets urchased on the da
aspsure oup?ﬁat |fy

of travel. What do you think?

Elle

Moneycorp Currency Update for January

the SUSA eas be fifficgliu r Tles expatriate
community looking to send funds back to
the UK or receive their pensions may begin
to encounter challenges in the exchange
and transfer process. Moneycorp is pleased
to announce, we can still help with your

December 6s UK
helped the pound, this month. Sales
rose by 0.6% in December and 2.6% for
the year. In the first month of 2012,
Sterling has seen volatility against the
other major currencies. Although the
pound has recovered from its low of
1.5308 to the US dollar on January 17
with a high for the month of 1.5630 on
January 5 ", we are still far below last
years numbers. With speculation of
spending cutbacks from the Bank of
England this week, it appears we may
see little change in the overall down-
ward path of Sterling. The US dollar
appears to be returning to its safe ha-
ven status and the Euro remains in a
state of unrest. With 8 countries in the
Euro zone being downgraded by Stan-
dard and Poor last week, it would ap-
pear strong bond sales and a resolution
to the Greek restructuring are needed to
save face.

Stateside, the US government is slated
to unveil the new Bank Secrecy Act at
the end of this month. Due to the
changes this will impose on US banking
regulations, sending money to and from

retai

currency requirements.

With a dedicated

office in Florida 1 in addition to our London

headquarters T

Moneycorp specializes in

currency exchange and international pay-

ments.
money at the right time, in the right way,
when rates are in your favor.

We can help you transfer your

A personal

Account Manager will always be on hand to

provide expert market guidance i

com-

pletely free of charge and our new online
platform provides greater convenience to

our clients.

—
Subscriber Benefit:

Subscribers to Florida Homes and Travel who open
a Trading Facility wildl
waived for all transactions they complete with them
and will receive a Privilege Card entitling them to
commission free currency and a 1% improvement
on the exchange rate at any of the Moneycorp cur-
rency exchange bureaux locations.

Tel: 0207589 3000

MONEYCORP

Save the cost of your subscription in just two transactions!

since 1979

Trusted forelgn exchange

The Florida Lottery
website is now inac-
cessible to IP ad-
dresses outside of

Calln207 589 300fo set up a free trading facility and quoté C f 2 INJ\ Fierida, but there is a

| 2YSa

|y for free\tiandfers. &

useful App that shows
new and past results:

Join nearly 200 other subscribers enjoying the benefits of free forex and

online trading via Moneycorp Online.

Florida Lottery Results

have

ﬁ

Moneyc


http://www.moneycorp.com/
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Focus - Homes

President Obama took to Walt Disney
World to announce a national strategy
to boost travel and tourism to the U.S.
Key components of the President's
initiative by Executive Order include the
creation of an interagency task force
charged with developing a National
Travel & Tourism Strategy, shortening
visa wait times, expanding Global Entry,
promoting national parks, and working
to expand the visa waiver program.
While this doesnot
it will benefit European markets that are
already Visa Waiver countries - Brazilis
fast becoming a dominant market for

Central Florida. Already an economic
powerhouse in Miami, Brazilians are

beginning to discover the joys of

vacationing further north, and this order
specifically mentions Brazil:

fiincrease noni mmigrant
capacity in China and Brazil by 40
percent over the

flensure that 80
nonimmigrant visa applicants are
interviewed within 3 weeks of receipt of
application, recognizing that resource

and security considerations and the

need to ensure provision of consular

services to U.S. citizens may dictate
specific exceptions; o

coming

percent

The latest figures from Visit Florida
reveal:

q| Florida is the No. 1 U.S. destination for
Brazilians, with 48% of Brazilian
tourists to the U.S. visiting the state.

A More than 1 million Br
the state in 2010, 49% higher than a

year earlier.

A Spending by Brazilian

Florida totalled $1.4 billion, up 78%
from a year earlier, elevating Brazil to
the top spot for spending from overseas
countries in 2010, 55% more than No. 2

23 Years

- the U.K. The average spending per
Brazilian traveler was $1,313 in
2010.

Progress Energy customers are to be
refunded a total of $288 million
following an agreement with the Public
Services Commission. Customers have
been paying the extra charges as a
result of a botched upgrade of the
Crystal River nuclear plant in 2009.

obvi oul8qulityundgriogk wprk gn the

upgrade itself despite an internal audit
concluding that the company did not
hold the relevant expertise! Repairs to
the plant are expected to cost $2.5
billion. The refund offer, spread over 4
years, allows Progress Energy to avoid
public hearings on the shut down.
Despite the refund, prices are still

v expectegto rise ia 2043 by gn average
of $4.93 per month.

year ; 0
Citizens Property Insurance Corp,
QNBich currently has 1.5 million
policyholders, has announced
changes in valuations for setting
premiums. It will now accept
replacement  -cost estimates from
software such as 360Value, MSB and
e2Value & butalso from a licensed
appraiser if it is formulated
specifically to establish the insurance
-reconstruction cost rather than the
home's market value. Also
acceptable: estimates prepared by
licensed general contractors,
architects or engineers that include a
acc%n{ralct'pr‘l"}:en for re?:/o'ns?ru'ctltor(\a a%d
an itemized list of the home's
features; or a property -inspection
Vrdpértiddted Within thePpast 12
months, and ordered by another
property -insurance company, that
includes a detailed reconstruction -
cost estimate.

AVERAGE MORTGAGE RATES

Term Jan 26
Fixed 30 Yr 4.00%
Adjustable 1 Yr 2.85%
For trend indication only. So
Freddie Mac

—

Contact Graham on 0207 193 3440/ 407 437 1005

Consider converting your

February 2012

IN BRIEF:

Verizon dropped a
$2 fee, for a one
time online or tele-
phone bill payment,
just 24 hours after
announcing it fol-
lowing a massive
online protest by
customers.

Take up of the Bank
of Amer.i
short sale program
(unveiled in the au-
tumn) has fallen far
below the 20,000
target at about
3,000 owners sign-
ing up to get a
cash payout of be-
tween $5,000 and
$20,000.

Lake County com-
missioners have ap-
proved a 1,600 home
development on the
edge of the county
between US 27 and
the US 429 beltway
that goes north past
Disney World Resort.
Avalon Groves is the
largest development
proposed in the last
3 years.
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cabds

Just
Rented

.

=

Short Term Rental into a Long Term Rental for improved cash flow

% Ask for our FREE calculator to compare income vs expenditure

# New Kissimmee office at Hunters Creek

# Find out why other STR owner's have converted

www.warnerquinlan.com

email graham@wghometeam.com
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IN BRIEF:

Benningans restau-
rant returns to In-
ternational Drive
this spring after re-
structuring during
bankruptcy proceed-
ings.

Tony Roma's this
month will also be-
gin testing the Coca
Cola Freestyle, a
new machine that
allows people to cre-
ate their own bever-
ages from more than
100 drinks.

A survey of 640 U.S.
travel agents has
shown that the top
domestic destina-
tions predicted for
2012 are: Las Vegas;
Orlando; Maui;
Alaska cruises and
New York City.

As state budget set-
ting nears comple-
tion the impact of
tourism appears to
be recognised as
Visit Florida is set to
receive $35 million,
unchanged from last
year.

23 Years

Focus - State

Pepsico has announced that it is to
return to using Florida oranges in its
popular Tropicana Pure Premium
orange juices. Low levels of a
fungicide have been found in orange
shipments from Brazil by Pepsico and
Coca Cola, which makes Minute Maid
orange juice, and imports have been
halted. This is good news for the
Florida orange industry which has lost
nearly $3.63 billion and over 6,600
jobs since 2006 to Citrus Greening.
This disease is carried by invasive
citrus psyllids and trees are infected
when the psyllids feed by sucking
fluid from the tree. Researchers are
working on a three pronged approach
to the problem, halting the action of
the disease, preventing the psyllids
from carrying or passing on the
disease or making the trees immune
to the disease. The researchers
receive $3 million directly from the
industry to fund the work which it is
hoped will win the battle within a few
years. In 2008 Florida accounted for
70 percent of citrus production in
America - worth $1.5 billion.

The Florida Legislature has convened
two months early to redraw legislative
and congressional maps and allow a
multi layered review by Attorney

General Pam Bondi, Gov. Rick Scott, the

Florida Supreme Court and the federal
courts before becoming official. Aside
from the maps and setting the budget
with a $1.5 billion shortfall, the most
watched debates this session are set to
be those surrounding gambling. There
is a strong move to create 3 destination
casino style resorts, but an equally
strong resistance to encouraging
gambling in the family friendly state.

February 2012

Florida based Odyssey Marine
Exploration Inc is to explore the wreck
of the first HMS Victory which went
down in the English Channel in 1744,
possibly whilst carrying 100,000 gold
coins, with the loss of 1000 lives.
Admiral Nelson later took the name for
his famous warship which defeated
the French at the Battle of Trafalgar in
1805.

Hoping to reverse sliding sales the Olive

Page 4

Garden has revealed a new 3 course menu
for just $12 -95. The menu includes soup

or salad, one of 5 new entrees, a small

dessert and unlimited breadsticks. Many

older Olive Garden restaurants are

receiving major makeovers to bring them

up to the visual standards of the newer

ones as the Darden Group recognises that

its flagship has suffered from being
overlooked for a while.

The much vaunted Air France direct
flight between Orlando and Paris is to
cease on 3, September, 2012. The thrice
weekly flights only began last June, but
the ongoing economic situation plus Air
Frances own plans to return to
profitability appear to have forced the
decision. Fights between Miami and
Paris during the summer months are to
be retained.

Florida Power and Light is to request an
average $6.80 per month increase in rates

next year to pay for an energy efficient

plant. However, savings from the plant are

projected to offset the increase reducing
the impact to around $3 per month for the

average 1,000 kilowatt user.

Orlando Utilities Commission plans to cut

its fuel surcharge by up to 11 percent
from March, 1, 2012,.

ﬁ

Universal Vacations have been supplying a mixture of Vacations homes, Condominiums, Town -Houses
and Beachfront Homes and Suites along Florida's Gulf Coast for over 23 years, with offices in Sarasota/

Bradenton, Naples and its head office in Fort Myers. The Travel Channel's

top -rated Fl Resorts:
1. Little Palm Is-
land, is a hidden
treasure on a tiny
private island acces-
sible only by private
boat or airplane.

Contact Universal today for more Information on how we can assist you in all your rental & property

management needs. WWW.univacus.com

Universal Vacations offers various types of property management, from our
traditional Rental and Management package through to our home watch ser-
vice Universal Vacations have the ability to specifically design a management
package to suit your exact needs in the care of your property.

9720 Commerce Center Court

Ft Myers, FL, 33908

USA & Canada: 1 -866-845-5226
UK Freephone: 0800 -652-7795
E-mail: sales@univacus.com
Web: www.univacus.com

A Eull management service
A Home watch service

A Eull rental and management service
A Long term residential service



http://univacus.com/../propertymanagement.html#fullrentalandman
http://univacus.com/../propertymanagement.html#fullman
http://univacus.com/../propertymanagement.html#longterm
http://univacus.com/../propertymanagement.html#homewatch
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Focus - Regional

Long before the theme parks arrived
there was 06The
old cypress tree growing between
Sanford and Longford in Seminole
County long before any counties ever
existed! Known by most Central

Palmetto and Anna Maria Island. The
money has come from the Florida
Department of Transportation and the

23 Years February 2012
Page 5
Manatee County is spending $900,000
Senat or 6, tosynchrorise fraffic kghts around
Bradenton, University Parkway,
IN BRIEF:

Duty free shops at

Floridians as simply ©oTh Sroje%ti nthy ke SndtRer 12 - 18 erandq Ir?terna-

billboards off US HWY 17 -92 directed tional Airside 1 and
. . months to complete,

sight seers toward 6Big Tree Roado 4 are to be taken

which is now General Hutchinson Hwy.
There was universal shock then, when
the tree was discovered on fire and
beyond rescue. Arson has been ruled
out, but an investigation is ongoing into
the cause of the fire which has left
about 25 feet of the tree still standing.

Proponents of wind and solar power are
against plans to create a massive wind
farm on 13,000 acres of former sugar
fields between Lake Okeechobee and the
Everglades, citing concerns over the
number of migrating birds that would be
killed each year by the 500 ft tall
turbines. The
could generate 200 megatons of
electricity, offsetting the 320,000 tons of
carbon emissions produced by fossil
fuelled power plants for the same amount
of energy.

The Villages, the gigantic community

north -west of Orlando, has been named
as thetop -selling master - planned
community in 2011. Situated in Lake,
Marion and Sumter counties, the
community recorded 2,307 new homes

last year. Because the community is for
6active adultsdé only
courses and 1,000 plus clubs/

activities), there is a minimal

foreclosure problem in The Villages as
most sales are

in Sarasota County also made the
national top ten.

(wi

6cashbo.

December was the driest for 73 years
in South West Florida, leading to near
record low water levels in the 16
county Southwest Florida Water
Management District. Most of Florida
from Sarasota to Daytona Beach and
northwards is now under moderate
drought conditions.

More than 2,600 hotel rooms are
expected to be added to the Orlando
area inventory this year. With
Convention trade down, room rates will
be kept low due to oversupply - villa
owners will need to keep this in mind

cont r ov eandgreallyl really sell gllahe bevefitaad 6

a wonderful, private villa over a
cheaper hotel room.

Tourism in Key West began in
earnest on January, 22, 1912, when
the first train bearing Henry Flagler,
his family, residents and tourists
made the inaugural journey from
Miami to Key West on his newly
finished railway. The 146 miles of
track had taken nearly 4 years to
construct. Thousands of people
travelled on the railway until the
Grgat I%e@resao(gl [e¢uced demand.
The Labor Day hurricane of 1935
blew away nearly 40 miles of track
which were never rebuilt. The
geatnial e markpdavihayey
West parade and exhibitions in
museums across Florida.

over by Swiss com-
pany Nuance Group.
Extensive capital
improvements have
been promised at
the two stores that
have annual sales of
$15.5 million. Nu-
ance expects to
boost this to $24.3
million during its
first year.

Armchair manatee
spotting can now be
enjoyed courtesy of
the Blue Spring
state park live cam-
era webfeed. There
are above water and
below water cam-
eras, but only one
feed will be shown
at a time.
www.savethemanat
eeclub.org/livecams

Miami based Carni-
val Cruises has re-
ported a significant
drop in bookings fol-
lowing the Costa
Concordia shipwreck
in Italy.

ﬁ

The Travel Channel's
top -rated Fl Resorts:

American Accountant

for assistance with US Federal, State & County tax filing. ITIN application, Property Tax, finance and mort-
gage advice. FIRPTA refund Withholding Certificate (8288-B) application when selling.

2. Delano Hotel, Mi-
ami. The lobby of
the Delano trans-
ports visitors to a
magical, mystical

world.

Jan Marie Doughty CPA  (Certified Public Accountant)
has been assisting UK and other non-resident owners of Holiday Rental property in the USA for eighteen
years with;- Federal Tax Returns (L040NR), Tangible Personal Property Tax Returns, FIRPTA refund &
8288-B applications, ITIN application and representing clients before the IRS.

Contact Jan Marie Doughty CPA for a chat or further details
Main Office - 3000 N. Atlantic Avenue, Suite 208, Cocoa Beach FL 32931 USA Tel 001 321 784 8329
UK Clients - P.O. Box 41, Chichester, West Sussex PO20 1UZ United Kingdom Tel 01243 536026
website www.JanDoughtyCPA.com or email Admin@JanDoughtyCPA.com
Fax: 001 321 784 8321



http://www.JanDoughtyCPA.com
mailto:Admin@JanDoughtyCPA.com
http://www.savethemanateeclub.org/livecams
http://www.savethemanateeclub.org/livecams
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Focus - Parks
Featuring a new environment, music, technology and experiences, the new
Blue Man Group show (opening this month at Universal CityWAIK) will allow
audiences to join the Blue Men as they discover, engage and explore the
worl dds obsessi eedgetechhologyc Netv showeiements include
the curious Blue Men interacting with enor mol
IN BRIEF: insightful look at contemporary communication vehicles, and a pulsating new
; ) . finale with an original Blue Man Group music score that will have guests
IS Cr:mla L'nf has.l jumping to their feet. The Amazing Adventures of Spider -Man (re -
announced plans to sai . . -
. P i opening next month at Islands of adventure) will feature all -new, 4K digital
from Miami, starting De- high -definiti imati high tech 3 D gl d des to the set
cember, 2012. The Dis- ig - e |n|. |on_ animation, new high tec o g asses_ an_ upg.ra. es to the set,
ney Wonder will sail 4 audio and lighting systems. The re -animation of the ride film will include an
and 5 night cruises to the entirely new level of detail for guests to discover, including a cameo by
Bahamas and Western legendary comic book icon and Spider -Man co -creator, Stan Lee. Some of
Caribbean. todayds most beloved characters and stories
) streets of Universal Studios (this spring) during Universal 6s Supersta
Cerll(tral Sl them_e Parade i an all -new daily parade that features larger -than -life floats, state - of
parks were at.capacny -the -art technology and hundreds of energetic street performers. Guests will
every day during the . . . L .
sing and dance along with characters like the minions from Despicable Me,
peak week between . . N
Christmas and New Year E.B. from the hit comedy, Hop, Nickel odeonds
with Legoland having to SquarePants during the interactive experience. Narrated by award -winning
close the gates for the actor, Morgan Freeman, Uni-mewnightirheslw| andods b
first time since opening. Uni versal 6s Ci nemat iwvdll cSepratetheanost powerful and
_ ' emoti onal moments from Univer sali afPancuttiogr e s d m
Walt_ D'Sne_y Gz (et 2 edge waterfall screens within the Universal Studios lagoon and surrounded by
ecutive Officer Bob Iger . . . .
. colorful fountains and pyrotechnics. The experience will take guests on a
received nearly $31.4 . L . ) .
S journey through epic cinematic moments filled with heroes, horror, laughter,
million in total compen- i ) ) )
sation last year, a 13.6 good vs. evil and triumph. The new show opens this spring, runs all summer
percent increas'e o and then on selected nights through to the end of the year.
201O,I§ccor.ding toare- Sixty years after the doors of DisneyLand, California opened, Disney has
ezl ding ey Los. finally relaxed its very strict dress requirements, and granted permission for
Securities and Exchange
c o men to wear beards or goatees - properly groomed and smart ones only of
ommission.
cour se! The ocugiabhl Amkbeanan | ookd was i nsi
A new Disney Store is to himself in an effort to distinguish the brand new family park from the less
open at Mall at Millenia particular travelling amusement shows of the time. In 2000 the code was
this summer. relaxed to allow the wearing of mustaches, and once again a couple of years

) ) . ago ladies were permitted to forgo tights when wearing skirts. Following
Wet o6n Wild is to

acre of water adventure
dedicated to younger
children this summer.

ree(l]uests fr%r?\ cast members, a lengthy probe into standards of dress
requirements at other theme parks and Fortune 500 companies, Disney have
also allowed dress down Friday, but only for those cast members not involved
with the public.

ELAINE AUSTON -

( n
WElChert, REALTOR. ® The Travel Channel's
Realtors‘i CELL: 407 738 6605 top -rated Fl Resorts:

Hallmark Properties Office Tel: 352 536 9948 3. Disney's Grand Flo-
ridian Resort & Spa.

Rising turrets, gabled

THINKING OF SELLING? NOT SURE WHAT TO DO?

CONTACT ME FOR A NO OBLIGATION VALUATION ON YOUR FLORIDA PROPERTY. r0ofs and lavish veran-
THINKING OF BUYING ANOTHER HOME WHILE PRICES ARE COMPETITIVE? das transport guests to
CONTACT ME FOR A FREE LIST OF BANK FORECLOSURES AND SHORT SALES. the splendors of the

. pristine Victorian age.
hertvilla2@aol.com www.clermontflproperty.com



mailto:HERTVILLA2@AOL.COM
http://www.clermontflproperty.com
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Wiring Money From Florida

Further to our article in the December/January issue please see below for more information about the changes

to the US regulations regarding money transfers following

What are the changes affecting funds transmission for US residents?

Amendments have been made to existing legislation in the USA, the Banks Secrecy Act (BSA),
requiring all companies transferring funds for US residents to become registered as a Money Service
Business (MSB) in the USA. These changes came into effect on 23 January. This means that only
companies who are registered as an MSB can transfer funds for US residents. Many UK foreign
exchange brokers do not have this license, Moneycorp are registered as an MSB already in the USA
and will be complying with the new regulations as stated in the BSA . This means they can help
clients who reside in the US for example, expatriates receiving pensions or sending money back to
the UK.

On the face of it, these changes do not make much difference to UK based homeowners at this time - however,
it is likely that in the future any company wiring money into the US will also have to be registered. The

registration process is apparently extremely vigorous and time consuming so it is also likely that some smaller

currency companies may have to consider their options and possibly withdraw from this market.

Termite Treatments and 6Guaranteesbo

The three principal types of termites in Florida are subterranean (nest in the soil), dampwood (infest damp
wood), and drywood termites (infest dry wood). Subterranean termites are the most destructive and frequently
encountered kind of termite found throughout the state. As part of the usual pest control routine in your house
you should have regular annual inspections. The best treatment is prevention in the first instance when the
property is built, but if an infestation is found there is remedial action that can be taken. Generally speaking, if
the house has been inspected annually from completion, the pest control company will be responsible for any
treatment if it is required. Pest Control in Florida is an industry regulated by The Bureau of Entomology and Pest
Control. Companies must be licensed, operatives must be trained (with continuing education requirements) and
there are Fl statutes governing aspects from advertising to vehicle signage, to ID and paperwork. There are 4
main strands of Pest control: General Household and Rodent Control; Lawn and Ornamental Pest Control;
Termite and Other Wood  -Destroying Organisms Control; and Fumigation. A person can be certified in just one or
all four categories.

Since 2003 there has been specific language governing contracts for Termite and Wood Destroying Organisms
and how it may be displayed by state | aw. Contracts may

anal

refer

words Guarantee or Warranty may not be used in conjunction wit

limitations or exclusions included as terms in the contract. For example, a repair contract with any level of

monetary cap is considered a O6limited guaranteebod. It is
unlimited guaranteeds as a result of this 2003 ruling.
completing a free retreatment and repair of new structural damage caused by new or continued infestation. We

did find a national company or two offering a $1 million guarantee - but remember, that is for repair and re -
treatment only - and if the company is even vaguely doing its job, it is highly unlikely that any infestation is

going to cause $1 million worth of damge before it is spotted by the trained and certified operatives. The costs

of relocation if you had to leave the house, or in our case, loss of use, are not included so the probability of the

company ever having to stump up the full amount is very, very small.

unl i k

The <co

I —

The Travel Channel's
top -rated Fl Resorts:

Travel Insurance
From Columbus

4. The Breakers, Palm Annual Family Policy from £71.49
SR 8 ~SED BB - Couples Policy from £68.09
room, Italian Renais- N
e Upper age limit now 88 years
sprawled across 140 Pl ease call Col umbus on 0800

acres of prime ocean-

RO S TEE http://www.columbusdirect.com/index.cfm?sourcecode=fhat

9%0



http://www.columbusdirect.com/index.cfm?sourcecode=fhat
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Home Improvements

Foll owing on from | ast yeards series of articles about buying
this year looking at improvements/changes that can be made either to your home or your marketing to keep it

fresh, competitive and maximize impact! Some of these things we have discovered for ourselves, others have

been noted by others, but if you have a tip or idea for an improvement to your home that you would be willing to

share we would welcome it -and dondt f eel r e someyearsnewlcushigns give a lidt, other years

itdés a full paint job! (We have al so assoplehsefdoletuskmoyw) suggesti ons

The first improvement we are going to look at is photos for your marketing. For most villa owners these days,

marketing is done via the web - very few of you still maintain paper brochures or marketing, however, all forms

of marketing will benefit from great photos. Most of us set about cleaning and tidying up, and then stage the

home as best we can for representative photos. We all know how wonderfully gorgeous our villas are, and we try

to capture that as best we can with photos. Of course this is so much easier now with digital photos -it wasnot
that long ago we had to get the film developed and then scan the images into the computer - all the time losing

clarity. Personally speaking, we have tried many different angles to try and get everything in, but the photos only

ever look like, well, amateur photos. Late last year we paid for a professional to go in and photograph our house

and the result was really pleasing. The cost was even more so at $60 for the whole house!

These extreme
examples show how
we had closed the
blinds as we tried to
get awarm feel to
the room, but the
results were not
good and the room
looks small, cold or
dingy and the linens
lose their appeal.

Even on printed paper | am sure you will be able to see the
difference between our efforts above to photograph the bedroom,
and those of a professional who understands the lighting and has
the correct equipment.

Whilst there are improvements to be made to our room itself this

year (we intend to change the original
next trip), the professional photos make a much better job of

selling our home online. At around the same time, but without

knowledge of our actions one of our subscribing management

companies explained it thus: stop taki
that show EVERYTHI NG in the room and s
Chad has partially opened the blind hinting at our photographs that appeal to a 35 year old professional woman.
great view beyond the balcony and achieved both
warmth and space, even managing to include the Professional photos are a small investment that will be very
dresser, with the right lens. rewarding.
CONNECT
MORTGAGE SOLUTIONS We used:
Chad Byerly

REFINANCE OR PURCHASE YOUR FLORIDA PROPERTY
chadbyerly@me.com

TODAY6S LOW START RATE OF 3.5% http://
Orlando: (407) 924 -1838 London: 020 7193 csbyerly.smugmug.com/
Tarpon Springs: (727) 945 - 4300

mike@connectms.co
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60th Anniversary of 12 Hours of Sebring

Next month (March 14 - 17) sees the 60th Anniversary of the 12 Hours of Sebring
race at the Sebring International Raceway. Sebring is world famous for the annual 12
Hours of Sebring endurance race, part of the prestigious American Le Mans Series.
Every year on the third Saturday of March, the raceway hosts thousands of race fans
from around the world to witness the historic 12 hour classic. Sebring sprawls along

U.S. 27 with many appropriately themed shops and restaurants along the main drag. 12 HOURS OF SEBRING RACE PACKAGES

MARCH 17th 2012 U]
——

One of our subscribers has been to Sebring to watch her son race in the Skip Barber
Championships and we asked Iris for her recollections of Sebring:

AiThe thing | remember most was how difficult
'Race Week'. There are two main hotels - the Chateau Elan which is actually at the
track and the Inn on the Lakes, both of which are usually booked solid at that time Chateau Elan
and if there is availability, the rates are ¢€59pwidwayDrive
ifWe have stayed at both when | saac was t her e Sebring Florida33870 . Th
lovely and the food is great, something whi c|(863)655 -7200 ay f
AfiHaving no luck at the hotels for race week, ReseNat'oné@CEsebnng'com vil
www.cesebring.com
as the area is renowned for its fishing and guests seem to book for at least a month at
a time. Getting a villa for a week was almost impossible. We also ran into difficulties
as some of the resorts are for retired people and we had villa owners asking what age
we were! Sebring seems to attract many retired people and we even noticed how old
some of the staff in Walmart were ( not tryi he
iwe did eventually manage to get villas on t h a
standard of accommodation is far below what we would find in the Disney area.
Furnishings were very basic and wireless internet almost unheard of. The rates on the Inn On The Lakes
ot her hand were higher than | 'd have |iked t c3101_GOIfViewRoad it
i . Sebring, FL 33870
villa owners were very genuine and hel pful T 1ol (863) 471 -9400 our
AOur son was taking part in the Skip Bar ber (www.innonthelakes.com t th
get up very early to get to the track. The schedule usually began at 7 am with
registration and continued through practice, qualifying and race sessions until early
evening. It was exciting and often nail -biting stuff. In between sessions, we would
take our golf buggy and travel round the paddock watching the multitude of teams
with their | arge trucks, race cars and vV e
The first 12 hour race was held on March 15, 1952 with the course made up of Sebring International
runways of the airport and roads within the old Hendricks Field complex. stacks of Hay Raceway

113 Midway Drive

bales and oil drums lined parts of the track while volunteers illuminated sections with

. . . . . . Sebring, Florida 33870
the headlights of their own cars. Instructions were given for any wild animals to be (863) 655 -1442
shot if they wandered onto the course, despite all this, nine cars retired in the first info@sebringraceway.com
three house because the circuit was so very fast and tough. www.sebringraceway.com

The winner was the Frazer Nash Le Mans driven by Larry Kulok and Harry Grey with a
six - lap victory. Finishing second was the Jaguar XK120 of Charles Schott and Morris
Carroll. Robert Fergus and Dick Irish finished third in a Siata. One of the big surprises

of the race was the little 745cc Deutsch -Bonnet from France that came in 7th place,
winning the index of performance.

04

[ —
The Travel Channel's top COVER 7 TRAVEL
-rated Fl Resorts: .co.uk

5. Disney's Animal King- ————— ===
dom Lodge. Guests feel
like they've entered a

Cover2travel.co.ukvith Florida Homes and Travel

bona fide African game We offer comprehensive cover for competitive prices.
lodge as they get up Our policies provide cover for many pre - existing medical conditions with low
close and personal with excesses and a superior claims service.
the wildlife gracing the 3 K3 Policies underwritten by AXA Call: 0800 389 5904

savannahs. R Terrorism Cover
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Car Hire News (continued from front page)

car rental. There is still post launch work to be done on the website so you may see continuous tweaks and

changes but the actual operations should not change substantially. We have, of course, also created a Facebook

page which can be found at: http://www.facebook.com/TripWheels , please o6Liked us if you
account . Any breaking car hire news (dondét |l augh, it does hap
also have a Twitter account: @ TripWheels_Elle so please follow us there! The original www.carhireflorida.net

site will continue as currently, this is a successful website so no need to change, but it is, by its very name and

nature, for Florida only.

And so, to our breaking car hire newsé Al amo made sever al cha
surcharge - formerly in place for bookings between 1, July, 2012, and 20, August, 2012, this has been removed.

A new Alamo location has been added to the tour operators program (this means we can book there) at Cape

Canaveral, extending options for cruise passengers needing this location. The address is: 6211 N Atlantic Ave,

32920 Cape Canaveral. Most importantly, Alamo is to change its fuel policy on the standard package (also

includes 2 drivers, but please dondét tell anyone el se as we ar
popular policy of Budget: From 1, April, 2012, customers will now have the option to return the car with a full

tank of fuel, or still take the pre -paid fuel option. Alamo has also recently reduced prices slightly for collections

before 31st March - new bookings only.

One less welcome change, the Diamond package has been withdrawn for one day rentals - this means that the
initial tank of fuel is no longer included - however, now that Alamo have changed the fuel policy - the impact of
this change is largely negated.

In other news, Dollar has withdrawn the minivan 8 seater, usually a Ford E -150, from the fleet, but has heavily
invested in Ford Mustangs as the fleet convertible car. In fact, Alamo and Budget are also now using Mustangs

again, the ubiquitous Sebring is nearly obsolete. Dollar is also allowing customers to choose their own cars

(Choice) at locations with a barrier such as Orlando International.

For those clients who may wish to take advantage, we can also offer some rentals in US Dollars (for non U.S. or
Canadian citizens only), without additional cost, so if that is something that interest you, please let us know.

February Diary
Mardi Gras at Universal Orlando February 11 - April 14

February 11, 18, 19, 25 - 7:30PM, March 3, 10, 16, 17, 23, 24, 30 - 7:30PM, March 31 - 8:30PM, April 7,14 -

8:30PM

This year6s Mardi Gras parade highlights the wonder and whi msy
us on a breathtaking journey to several different parts of the world, to explore the beauty found there, and help

us all realize just how diverse and special this world is.

Sarasota Farmers Market Every Saturday 7.00 am - 1.00 pm

Every Saturday, rain or shine, the Downtown Farmers' Market is is a potpourri of fresh produce, food, flowers

and plants, fine artisanship, friends and fun. It has become a community happening - a gathering place for
people to bring families, friends and even dogs to peruse the displays of garden -fresh produce and unique craft
products. Location: Main St. and Lemon Ave.

Monthly Temperatures for Orlando Area 2011
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ldeas...
Customise and protect your portable SunPass transponder with one of the many colourful, patriotic or sporting
transponder covers available from online shops:
www.tonicconcepts.com , these covers come with a complimentary non -slip pad which will keep your transponder
safe on the dashboard if you dondt want to mount it on the
suckers to hold it to the screen, this cover goes between the two outside suckers, so it should still adhere to the
screen securely.
www.logotolltags.com . This is the one to choose if you are an American sports fan and want a cover to show
your team spirit! But, as these fix directly to the windscreen they are probably better for privately owned cars
rather than rental cars where you need to remove the transponder at the end of each rental.
www.funezpassholders.com . This is a sister site to the one above and contains all the non -licensed images such
as dogs, smiley faces etc. Fixed as above.
—— ——
| 3 ISSUES Freel Are you reading someone
| - el seds copy1
Subscribe Now and Receive 3 Issues Free ~ now and receive 13 issues
| Florida Homes and Travel for the price of 10, delivere
email: fhandt@btopenworld.com and quote FHANDT110 your own door or inbox!
‘ Tel: 01428 741438 www.floridahomesandtravel.com
——
CONTACTS
Airport Parking Help -Me-Park.com 0870 300 6009
Attorney Robert Hendry 001 407 -843-5880
Better Business Bureau: Florida Florida Www.bbb.org
USA Car Hire Elle Hubbard www.TripWheels.com 01428 741438
Car Hire Elle Hubbard Carhireflorida.net 01428 741438
Currency Exchange Moneycorp TTT Moneycorp Ltd 0207 589 3000
Emigration/Visa advice Andrew Bartlett 0207 096 1227
Homeowner Insurance Christine Allen Florida Chartered Insurance 001 407 -278-0438
Long Term Rentals Graham Hardy Florida Homes Only 0207 193 3440
Mortgage/Refinance Mike Dover Connect Mortgage Services 001 407 -924-1838
Realtor Tom Schmidt www.orlandovacationpropertiesforsa 001 407 -247-3023
Realtor Alan Martin www.frontlinefloridarealty.com 001 407 - 832-4888
Taxi / Luggage & Transfers Graham Orlandoluxuryminivanshuttle.com 001 -407 -271 -7442
Travel Insurance Cover 2 Travel Cover 2 Travel 0800 389 5904
US Accountant Jan Marie Doughty www.JanDoughtyCPA.com 01243 536026
UK Accts /Wills & Estate Roger Tuffin 01273 202071
U.S. Embassy Visa Dept Visa Dept 09042 -450-100

Website Design Sarah Gatti
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carhireflorida

Car Hire for you, your family
and your guests...

Free additional drivers

Complimentary upgrades

In terminal collections
For quotes, please call 01428 741438

or email: admin@carhireflorida. net

www.carhireflorida. net

No Amendment Fees
Free Additional Drivers
Live Booking System
Covers Entire USA

www. TripWheels.com Elle@TripWheels.com

01428 741438

Advertisers
Advertisements are included in good faith; Florida Homes and Travel can accept no responsibility for the services
provided.

Bakehouse Cottage, Fernhurst Road, Milland, Liphook, Hants, GU30 7LU, UK
01428 741 438 011 441 428 741 438 fhandt@btopenworld.com

Www.floridahomesandtravel.com www.carhireflorida.net
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